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Description of the Related Art (é
Gaming machine manufacturers have introduced cashless enabled gaming é

machines to the market and these have found wide acceptance in the gaming industry.
Cashless enabled gaming machines are so named because they conduct financial exchanges
using a mixture of traditional currencies and vouchers produced by printers installed within a
cashless enabled game. Typically, a cashless enabled gaming machine has a gaming printer
to produce vouchers and a bill acceptor that supports automatic reading of vouchers.

To coordinate the activities of multiple cashless enabled gaming machines,
one or more cashless enabled gaming machines are electronically coupled to a qashless
enabled gaming machine system that controls the cashless operations of the cashless enabled
gaming machines.

Gaming establishments use multiple promotion methods to induce individuals
to patronize the gaming establishment or affiliated gaming establishments. One such
promotion is a free play, wherein a gaming establishment offers a patron chips, tokens,
coupons, or vouchers for the patron to play on gaming machines within the gaming
establishment. These free play promotions are often used to promote certain gaming
machines.

However, currently existing free play promotions suffer from the problem that
patrons must request the free play while in the gaming establishment. This creates
inconvenience for the patron. Additionally, the patron may have to apply for a
complimentary card prior to playing the gaming machine.

Further, the effectiveness and redemption of promotions are reduced when the

patron is not physically in the gaming establishment.
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Another problem currently existing free play promotions suffer from is that
promotions are sent via mail to patrons. This causes increased costs for the gaming
establishment in creating and sending the promotion in, for example, printing, mailing, and
handling redembtion of the promotions.

Therefore, a need exists to provide a gaming vouchering system that allows for
vouchers and promotions to be issued quickly to a patron that may not be physically present
in the gaming establishment. A gaming vouchering system in accordance with various
aspects of the present invention meets such a need.

Definitions

For the purposes of this document, the following definitions apply:

“Free Play Credits” - gaming machine credits which allow a patron to play a
game in a casino for free. free play credits typically can only be played and may not be
redeemed for cash.

“Free Play Voucher” - a voucher, card, or other media which is generated by a
printer or encoding device and contains indicia necessary to allow it to be inserted into a
cashless enabled game to obtain free play credits.

“Gaming Establishment” - a location where gambling and wagering is
conducted, such as a casino, hotel, associated shopping and recreation areas, and affiliated
businesses and locations.

“Gaming Management System” - a management system used in gaming
establishments such as a Lodging Management System, Player Tracking System, Casino
Management System, Customer Relations Management System, Point of Sale System, Event

Management System, Slot Management System, and Table Management System.
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“Non-Gaming POS” - a retail store, hospitality store, service organization,
attraction tickets sale location, hotel, or other point-of-sale location or business which is not
part of a gaming establishment such as those located in proximity to a casino, but not within
the casino.

“PTS” - Player Tracking System, a patron tracking and reward system within
the gaming establishment which monitors the activity of participating players.

“RCS” - Reward Control System, a syste:m which regulates, processes
statistics on, and links to other systems for the issuance and redemption of free play
Vouchers.

“RCS Printer” - a printer or encoding device used either standalone at a point-
of-sale or other kiosk location, or a printer or encoding device installed in a cashless enabled
game, which generates free play vouchers and other promotional vouchers.

“point-of-sale” - a location where a sale between a business and its patron is
conducted, either within a gaming establishment, adjunct to it, at an affiliated gaming
establishment, or at another participating point-of-sale establishment.

“POSS” - Point of Sale System. A system which monitors and controls
transaction activity, typically through a cash register and other peripherals, at point-of-sale
locations.

“TITOMS” - an acronym for TITO management system, the server system of
the gaming establishment which controls the issuance and redemption of credit vouchers for
the cashless enabled games within a gaming establishment. Cashless gaming is commonly

referred to in the gaming industry as Ticket In Ticket Out, hence the TITO acronym.
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“automated redemption machine” - a machine usually located on a gaming

floor which provides patron self service redemption of TITO vouchers and other transactions.

SUMMARY OF THE INVENTION

In one aspect of the invention, a method of operating a Reward Control
System (RCS) providing free play vouchers inéluding credits used in a gaming machine is
provided. Sales transaction data are input for a sales transaction from a point of sale system
and an amount of free play credits for a free play voucher is calculated using the sales
transaction data. Additionally, the method includes requesting the amount of free play credits
from a Ticket-In Ticket Out Management System (TTTOMS) and receiving the amount of free
play credits from the TITOMS. The method also includes transmitting the amount of free
play credits to a RCS printer located where the sales transaction has taken place. The RCS
printer prints the free play voucher for the amount of credits for the patron involved in the
sales transaction. The free play voucher is capable of being inserted into a cashless enabled
gaming machine to obtain free game play.

In another aspect of the invention, the sales transaction data includes the
amount of the purchase, the particular product or service purchased, the location where the
purchase has taken place, the time of the purchase, the date of the purchase, or any of these
transaction metrics combined with random chance.

In another aspect of the invention, the calculation of the amount of credits for
the free play voucher includes using the amount of sale, the type of sale, the location where

the sale occurred, the time of the sale, the date of the sale, the amount of margin made on this
type of sale, the house advantage percentage for machines on the gaming floor, the amounts

of discounts or other promotions associated with the transaction, the house adjustment

5
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percentage, whether a predetermined level of spending at participating locations by a |
particular patron has occurred, and whether a patron has recently joined a frequent player
club.

In another aspect of the invention, the selection and weighting of the data used
in the calculation of the amount of credits for the free play voucher can be set by an
administrator.

In another aspect of the invention, the free play credits are for a specified
gaming machine.

In another aspect of the invention, an alert is transmitted, to the location of the
sales transaction, that creation of a free play voucher is being analyzed or processed.

In another aspect of the invention, the RCS includes means for processing,
recording, and sending statistics on various parameters of participating point of sale locations,
including the identity of the merchant, the location of the merchant, and the quantity of free
play vouchers that have issued.

In another aspect of the invention, a notification of issuance of a free play
voucher is appended to the patron’s receipt.

In another aspect of the invention, an authorization code is provided to the
patron at the point of sale. The authorization code is required to be entered into the RCS to
print the free play voucher.

In another aspect of the invention, the calculation of the amount of free play
credits further includes using player tracking data.

In another aspect of the invention, the calculation of the amount of free play

credits further includes using player lodging data.
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In another aspect of the invention, the calculation of the amount of free play
credits further includes using patron shopping data. The patron shopping data is stored in a
patron shopping account unique to each patron. The RCS receives identity information from
a patron to create and modify the patron shopping account data.

This summary has been provided so that the nature of the invention may be
understood quickly. A more complete understanding of the invention can be obtained by
reference to the following detailed description, appended claims, and accompanying

drawings.

BRIEF DESCRIPTION OF THE DRAWINGS
N FIG. 1 is a diagram illustrating the components of the RCS and its interface
- ports in accordance with an exemplary embodiment of the present invention.

FIG. 2 is a diagram illustrating connection of the RCS to its voucher producing
printer and the point-of-sale system within a gaming establishment in accordance with an
exemplary embodiment of the present invention.

FIG. 3 is a diagram of a gaming vouchering system illustrating a lodging
check-in or check-out environment which utilizes the RCS, TITOMS, POS, PTS, and LMS in
accordance with an exemplary embodiment of the present invention.

FIG. 4 is a diagram illustrating the correlation between the RCS and an

¢ A accounting system in accordance with an exemplary embodiment of the present invention.

FIG. 5 is a diagram illustrating a point-of-sale environment and authorization

code issuance process which involves the RCS, TITOMS and POSS in accordance with an

exemplary embodiment of the present invention.
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FIG. 6 is a diagram illustrating the algorithm related to issuing vouchers based l
on purchases at a point-of-sale location.
FIG. 7 is a diagram illustrating a patron check-in to the gaming establishment
process in accordance with an exemplary embodiment of the present invention.
FIG. 8 is a diagram illustrating a patron check-out of the gaming establishment
process in accordance with an exemplary embodiment of the present invention.
FIG. 9 is a diagram illustrating a process to provide an incentive for a patron to
join the gaming establishment's :&equen‘g player club in accordance with an exemplary
embodiment of the present invention.
FIG. 10 is diagram of various issuance methods for free play vouchers and free
play credits using an authorization code in accordance with an exemplary embodiment of the
present invention.
FIG. 11 is a diagram illustrating a point-of-sale environment providing an alert
to the patron and/or cashier in accordance with an exemplary embodiment of the present

invention.

DETAILED DESCRIPTION
FIG. 1 is a diagram illustrating the components of the RCS in accordance with
an exemplary embodiment of the present invention. As shown in FIG. 1, RCS 100 includes a
processor 102, application code 104, memory 106, and storage 108. Storage 108 is a device
for long term storage of data such as a disk drive or an Electrically Erasable Programmable
Read-Only Memory (EEPROM). The RCS further includes ports for interfacing with
external devices and systems. Interface ports include Ticket In Ticket Out Management

System (TITOMS) port 110, Lodging Management System (LMS) port 112, Player Tracking

8
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System (PTS) port 114, Point Of Sale System (POSS) port 116, Accounting port 118, Other [
port 120, Printers port 122, Keypads port 124, Patron Alert Device port 126, and
Administrator Link port 128.

In operation, processor 102 of the RCS executes application code 104 stored in
memory 106 to perform the functions of an RCS as described herein. TITOMS port 110
performs communication with a TITOMS for the purpose of creation of free play credits
within the cashless gaming system of the gaming establishment and additionally receives a
validation code from the TITOMS against which the credits are logged within the TITOMS.
LMS port 112 performs communication with a LMS to monitor the activity of a patron and
exchanges data so that the RCS can determine whether a free play voucher should be issued
to the patron at check-in or check-out of lodging. PTS port 114 communicates with a PTS
system and exchanges data so that the RCS can determine whether a free play voucher should
be issued or enhanced as a result of the patron performing the transaction being a member of
a frequent player or membership club of the gaming establishment.

POSS port 116 communicates with a POSS and exchanges data so that the
RCS can determine if a particular transaction meets the criteria necessary to qualify for the
creation of a free play voucher, and further to determine the amount of free play credits to be
issued on the voucher. In accordance with one embodiment of the invention, the POSS port
additionally communicates with the POSS to request and receive an authorization code from
the POSS which is provided to the patron at the time of a transaction.

Accounting port 118 is used for communication with an accounting system of
the gaming establishment and communicates data such as activity logs. Other port 120 is
used for communication with other miscellaneous devices. Printer port 122 interfaces with

printers in the RCS system for the purpose of creating a free play voucher at the location

9
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where a qualifying transaction has taken place. Keypad port 124 receives communications }
containing an authorization code from a keypad and provides the information to the RCS.
Patron Alert Devices port 126 exchanges data so that the RCS may alert a patron that a free
play voucher is being processed. Administrator link port 128 communicates with a system
administrator to accept programming as to the data to be used by the RCS in the course of its
point-of-sale transaction processing to determine whether a free play voucher should be
created and the amount of the voucher.

FIG. 2 is a diagram illustrating connection of the RCS to its voucher producing
printer and a point-of-sale system within a gaming establishment in accordance with an
exemplary embodiment of the present invention. As shown in FIG. 2, RCS 100 is coupled to
2 POSS 200. The POSS is coupled to one or more registers such as register 210. The RCS is
also coupled to TITOMS 202 and at least one RCS printer 208. The RCS may additionally be
coupled to a PTS 204. A cashless enabled gaming machine 206 is coupled to the TITTOMS
and may additionally be coupled to the PTS. Free play voucher 212 is created by RCS printer
208 and is used in the cashless enabled gaming machine.

A plurality of RCS printers may simultaneously be in operation and connected
to the RCS or other components of the reward control system. The RCS printers may
additionally be connected to. each other via a network, or coupled together. Further, the RCS
printers may be distributed in essentially any location. RCS printers may also be physically
combined with other componenis in the reward control system. For example, in one
embodiment, RCS printer 208 and POSS 200 are combined into a single terminal device.

In operation, the POSS signals the RCS that a sales transaction has occurred
at the register. The POSS also transmits data to the RCS such as the amount, location and

makeup of the transaction. Using data from the POS, and analyzing the data according to its
~J
10

8






T
£
N A

WO 2006/138061 PCT/US2006/021151

programming, the RCS determines the amount of free play credits for which a transaction is
qualified. If credits are to be issued, the RCS requests the credits from the TITOMS. Upon
receipt of the credits from the TITOMS, the RCS signals the RCS printer at the location
where the transaction has taken place to issue a free play voucher for the amount of credits.
Additionally, the RCS receives data from the PTS as to the player as a customer for the
gaming establishment, which may be used as a metric within the calculation in the RCS to
enhance the odds or quantity of free play credits to be issued. The free play vouchers printed
by the RCS printer are inserted into the cashless enabled gaming machine, which in turn
receives the free play credits from the TITOMS to which it has been coupled and which has
logged the credits against the free play vouchers validation code.

FIG. 3 is a diagram of a gaming vouchering system illustrating a lodging
check-in or check-out environment which utilizes the RCS, TITOMS, POSS, PTS, TITOMS
and LMS in accordance with an exemplary embodiment of the present invention.

As shown in FIG. 3, RCS 100 is coupled to POSS 200, TITOMS 202, PTS
204 and RCS printer 208. Additionally, the RCS is coupled to LMS 300. A cashless enabled
gaming machine 206 is coupled to the TITOMS and may additionally be coupled to the PTS.
Free play voucher 212 is created by the RCS printer and is used in the cashless enabled
gaming machine. Front desk 214 is coupled to the LMS.

In operation, the RCS receives signaling from the LMS and PTS during the
check-in or check-out of a patron for the gaming establishment’s hotel. During a check-in
event, the RCS utilizes data from the LMS and PTS to determine if a particular player’s

stature or purchasing activity merits issuance of free play credits. If so, the RCS signals the
RCS printer installed at the check-in location (such as the front desk) to issue a free play

voucher. During a check-out event, the RCS utilizes data from the LMS and PTS to

11
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determine if the level of purchasing activity during that patron’s stay at the gaming
establishment merits free play credits. If so, the RCS signals the RCS printer installed at the
check-out location to issue a free play voucher.

FIG. 4 is a diagram illustrating the correlation between the RCS and an
accounting system in accordance with an exemplary embodiment of the present invention. As
shown in FIG. 4, RCS 100 is coupled to accounting system 400 which manages and monitors
financial activity within a gaming establishment.

In operation, free play parameters and data as described in Table 6 such as
house advantage percentage and house adjustment percentage may be requested from the
accounting system by the RCS. The RCS sends reports and logs regarding the amount of free
play credits issued against transactions, so that the gaming establishment may perform
accounting reconciliation of the RCS promotions within its financial system.

FIG. 5 is a diagram illustrating a point-of-sale environment and authorization
code issuance process which utilizes the RCS, TITOMS, and POSS in accordance with an
exemplary embodiment of the present invention.

As shown in FIG. 5, RCS 100 is coupled to POSS 200, TITOMS 202, RCS
printer 208, and keypad 500. The TITOMS is coupled to cashless enabled gaming machine
206. Register 210 is coupled to the POSS. Receipt 502 is created by the register. Free play
voucher 212 is created by the RCS printer and is used in the cashless enabled gaming
machine.

In operation, the keypad is used to add a security feature to the system of FIG.
2. The purpose of the feature is to prevent unauthorized use or abuse of free play vouchers by
either cashiers performing the transaction, or other parties which intend to steal the voucher

when the patron is distracted or does not realize that a free play voucher has been issued to

12
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them. As a modification to the system activities described in FIG. 2, the RCS requests the
POSS to append authorization code 510 to the transaction receipt given to the patron, rather
than automatically printing a free play voucher. The patron is then required to enter the
authorization code at the keypad (at that machine or another) in order to trigger printing of the
free play voucher.

As an added level of security, a patron registers as a participant at a suitable
location for where they were issued a shopper’s card. The patron enters a personal
identification number (PIN) to create a rewards account. When making purchases, the patron
swipes their shopper’s card and enters their PIN in order for the authorization code to be
issued to the POSS to be appended to their receipt. To redeem the free play voucher, the
patron again swipes their shopper’s card and enters their PIN and authorization number from
the receipt to cause the RCS to create a free play voucher. Once an authorization code is used
to create a free play voucher, the RCS marks the authorization code as no longer valid.

Several combinations of the authorization code, shopper’s card, and PIN are
possible to ensure that the patron making the purchase at the POSS is actually the individual
benefitting from the free play credits extended by the system.

FIG. 6 is a diagram illustrating the calculation related to issuing vouchers
based on purchases at a point-of-sale location. As shown in FIG. 6, the process begins at
step 600 with a purchase being made by way of accommodations 650, restaurants/dining 652,
bars/nightclubs 654, room service 656, shows/entertainment 658, merchandise 660, or other
POSS 662. In step 602, the RCS calculates the data from the purchase to determine if the

purchase meets the requirements for issuance of free play credits.
An example of a calculation to determine an amount of free play credits to

issue is as follows:

13
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$100 {transaction} - $10 {sale} - $50 {margin} = $40 {sub-totall} + $5 {adj.} = $45
{sub-total2} - $2.25 {house} = $42.75 free play credits issued
where: |

transaction = the amount of the transaction which has occurred

sale = any promotional discounts applied to the sale, beyond the RCS system

margin = margin for that particular product or service

adj. = a positive or negative adjustment applied to a sub-total of the calculation
which could be related to the particular product or service being purchased, or the location,
date or time when the purchased happened. For example, during a particular month, purchase
of women's clothes at a particular store could be cause 10% greater Free Play Credits to be
extended.

house = the gaming establishment's percentage advantage on slot machines
applied to total free play credits calculated.

If the purchase meets the requirement, then a free play voucher is issued in
step 604. The process then ends at step 606. If the purchase does not meet the requirements,
no free play voucher is issued and the process ends.

The process may additionally contain steps 608 and 610. In step 608, the RCS
first accesses the PTS to determine the identification of a patron and the s-i:ature of that patron
within the PTS. The amount of free play credits may then be enhanced depending on the PTS
information. If the patron is not identified in the PTS system, the patron is offered
membership in the PTS in step 610. The process then proceeds to step 602 as in the
foregoing situation.

FIG. 7 is a diagram illustrating a process of a patron check-in to the gaming

establishment’s lodging in accordance with an exemplary embodiment of the present

14
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invention. As shown in FIG. 7, the process begins in Step 700 with the patron checking in to
the gaming establishment lodging. The process proceeds to step 702, wherein the RCS
reviews the shopping history of the patron and determines, according to its programming,
whether the-shopping activity merits the issuance of free play crediis. Additionally, the RCS
may calculate in step 702 that a promotion is currently active and issue credits accordingly. If
a free play voucher is to be issued, the RCS issues the free play voucher in step 704 and the
process ends at step 706. If the RCS determines that no free play voucher is to be issued, no
free play voucher is issued and the process ends.

The process may additionally contain steps 708 and 710. In step 708, the RCS
first accesses the PTS to determine the identification of a patron and the stature of that patron
within the PTS. The amount of free play credits may then be enhanced depending on the PTS
information. If the patron is not identified in the PTS system, the patron is offered
membership in the PTS in step 710. The process then proceeds to step 702 as in the
foregoing situation.

FIG. 8 is a diagram illustrating a patron check-out of the gaming
establishment’s lodging in accordance with an exemplary embodiment of the present
invention. As shown in FIG. 8, the process begins in step 800 with the check-out of a patron
from the gaming establishment’s lodging. In step 802, the RCS requests the patron’s
shopping activity from the server. In step 804, the RCS reviews the shopping history of the
patron and determines, according to its programming, whether the shopping activity merits
the issuance of free play credits. Additionally, the RCS may calculate in step 804 that a

promotion is currently active and issue credits accordingly. If a free play voucher is to be

issued, the RCS issues the free play voucher in step 806 and the process ends at step 808. If

15
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the RCS determines that no free play voucher is to be issued, no free play voucher is issued
and the process ends.

The process may additionally contain steps 810 and 812. In step 810, the RCS
first accesses the PTS to determine the identification of a patron and the stature of that patron
within the PTS. The amount of free play credits may then be enhanced depending on the PTS
information. If the patron is not identified in the PTS system, the patron is offered
membership in the PTS in step 812. The process then proceeds to step 802 as in the
foregoing situation.

FIG. 9 is a diagram illustrating a process to provide an incentive for a patron to
join the gaming establishment’s frequent player club in accordance with an exemplary
embodiment of the present invention. FIG. 9 appends a modification to the process described
in FIG. 6, FIG. 7, and FIG. 8, in the case under FIG. 6 that it was determined that the patron
was not part of the frequent player’s club maintained in the PTS.

As shown in FIG. 9, the process begins in step 900 with the creation of a
patron tracking incentive for the patron. For example, the patron could be offered an
increased amount of free play credits to join the system. In step 902, it is determined whether
the patron has accepted the incentive and thus decided to join the frequent player club. If the
patron does not accept the offer, the process ends at step 908. If, however, the patron accepts
the offer, the individual is registered in the PTS in step 904, and the incentive is issued to the
patron in step 906. The process then ends at step 908.

FIG. 10 is a diagram of various issuance methods for free play vouchers and

free play credits using an authorization code in accordance with an exemplary embodiment of
the present invention. In addition to FIG. 2, FIG. 3, and FIG. 5, FIG. 10 illustrates additional

issuance methods for free play vouchers and free play credits using an authorization code

16
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recorded on a transaction receipt, TITTOMS, a cashier cage and/or an automated redemption
machine.

As shown in FIG. 10, RCS 100 is coupled to TITOMS 202, automated
redemption machine 1104, and cashier’s cage 1106. The TITOMS is coupled to cashless
enabled gaming machine 206. Receipt 1100 contains authorization code 510. The automated
redemption machine is coupled to a keypad 1106 and a RCS printer 1108. The cashier’s cage
is coupled to keypad 1112 and RCS printer 1114. Free play voucher 1116 is printed by RCS
printer 1108 or RCS printer 1114.

In operation, the TITTOMS requests from the RCS validation of the
authorization code entered on a cashless enabled gaming machine. The RCS verifies the
authorization code and issues a free play voucher as previously discussed. The voucher may
then be directly inserted into the cashless enabled gaming machine for redemption.

In another embodiment, the RCS is coupled to a cashier’s cage or a plurality of
such. A cashier uses a keypad to enter the authorization code appended to the patron’s
receipt. The RCS verifies the authorization code and issues a free play voucher through as
previously discussed. The voucher may then be directly inserted into the cashless enabled
gaming machine for redemption.

In still another embodiment, the RCS is coupled to an automatic redemption
machine or a plurality of such. A patron enters the authorization code from the receipt into
the automated redemption machine. The automated redemption machine requests validation
of the authorization code from the RCS. The RCS verifies the authorizatioﬁ code and notifies

the automated redemption machine of such. The redemption machine then signals the RCS

printer to issue a free play voucher.

17
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As indicated earlier under FIG. 5, any of redemption methods of FIG. 10 may ?
employ any combination of the security measures disclosed in the detailed description of FIG.
5 above, including a separate shopper’s card and PIN.

FIG. 11 is a diagram illustrating a point-of-sale environment providing an alert
to the patron and/or cashier in accordance with an exemplary embodiment of the present
invention. The system described in FIG. 11 is intended to add on to any of the overall system
operation described earlier in the detailed descriptions of FIG. 2, FIG. 3, FIG. 5, and FIG. 10.
The purpose of the alert is to help ensure that the patron is aware that a free play voucher is
pending or in the process of being created by the RCS printer, and thus the voucher is given
to the patron, not discarded or taken by another party.

As shown in FIG. 11, RCS 100 is coupled to POSS 200, RCS printer 1202 and
alert device 1204. The POSS is coupled to a register 1200. Additionally, the alert device
may be coupled to the RCS printer. In operation, the alert device receives an alert signal from
the RCS and alerts the patron or cashier of the pending issuance of a free play voucher. The
alert device may be driven by either the RCS or the RCS printer itself.

Tables 1 to 6 indicate partial listings of data elements and parameters for a

gaming vouchering system in accordance with exemplary embodiments of the present

invention.
Table 1 discloses possible types of free game plays that may be issued by the
RCS.
Table 1: Free Play Game Types
Specific Slot Machine
Any Slot Machine
Plurality of Slot Machines

18
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Specific Video Game

Any Video Game

Plurality of Video Games
Specific Gaming Table
Any Gaming Table
Plurality of Gaming Tables

Any Denomination

-Specific Denomination

Multiple Denominations

Table 2 illustrates possible parameters of a POSS purchase which may be used
by the RCS to calculate the amount of free play credits to be issued.

Table 2: POSS Purchase Parameters

Total Purchase Amount
Purchase Amount per POS
Type of Purchase

—

Margin For Type of Purchase
Purchase Date
Purchase Time

Discount Amount

Discount Percentage

Table 3 lists possible parameters of merchant information which may be used
by the RCS in calculation of the amount of free play credits that should be issued.

Table 3: Merchant Information Parameters

Merchant Unique ID

Merchant Name

Merchant Account Number

Merchant Location

19
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Table 4 lists possible parameters of gaming establishment information which
may be used by the RCS in calculation of the amount of free play credits that should be
issued.

Table 4: Gaming Establishment Parameters

Unique ID

Name

Account Number

Location

Table 5 lists patron tracking incentive parameters which may be used by the
RCS in calculation of the amount of free play credits that should be issued.

Table 5: Patron Tracking Incentive Parameters

Number of Additional Free Plays

Food/Beverages

Merchandise

\ -
)

Tickets
Qther

Table 6 lists parameters for a free play that may be used by the RCS in
calculation of the amount of free play credits that should be issued.

Table 6: Free Play Parameters

Promotion Begin Date

Promotion End Date

Promotion Begin Time

] Promotion End Time

Voucher Issued Date

Voucher Issued Time

Voucher Number

RCS Printer Number

Authorization Code

20
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WHAT IS CLAIMED IS:

1. A method of providing a free play voucher used in a cashless gaming
machine, comprising:

receiving sales transaction data for a sales transaction;

calculating an amount of free play credits for the free play voucher using the
sales transaction data;

requesting the amount of free play cred.its' from a Ticket-In Ticket Qut
Manageﬂlent System (TITOMS);

receiving the amount of free play credits from the TITOMS; and

printing the free play voucher including the amount of free play credits.

2. The method of Claim 1, wherein the sales transaction data includes an

amount of the purchase.

3. The method of Claim 2, wherein the sales transaction data further includes

a particular product or service purchased.

4. The method of Claim 2, wherein the sales transaction data further includes

a location where the purchase has taken place.

5. The method of Claim 2, wherein the sales transaction data further includes

a time of the purchase.

22
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6. The method of Claim 2, wherein the sales transaction data further includes

a date of the purchase.

7. The method of Claim 2, wherein the sales transaction data further includes

an amount of margin made on the type of sale.

8. The method of Claim 2, wherein the sales transaction data includes using

random chance affecting the amount of free play credits.

9. The method of Claim 1, wherein the calculation of the amount of free play

credits further includes using gaming establishment data.

10. The method of Claim 9, wherein the gaming establishment data includes a

house advantage percentage for a gaming machine.

11. The method of Claim 9, wherein the gaming establishment data further

includes an amount of another promotion associated with the transaction.

12. The method of Claim 9, wherein the gaming establishment data further

includes a house adjustment percentage.

13. The method of Claim 9, wherein the gaming establishment data further

includes whether a predetermined level of spending at participating locations by a particular

patron has occurred.
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14. The method of Claim 9, wherein the gaming establishment data further

includes whether a patron has recently joined a frequent player club.

15. The method of Claim 1, wherein a selection of sales transaction data used

to calculate free play credits is provided by an administrator.

16. The method of Claim 15, further comprising providing the weighting of

the sales transaction data to be used in the calculation by the administrator.

17. The method of Claim 1, wherein the free play credits are for a specified

gaming machine.

18. The method of Claim 1, further comprising transmitting an alert to a

location of the sales transaction that creation of the voucher is being processed.

19. The method of Claim 1, further comprising processing statistics on

parameters of participating point of sale locations.

20. The method of Claim 19, wherein the statistics include an identity of a

merchant.

21. The method of Claim 19, wherein the statistics firrther include a location

of the merchant.

24
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22. The method of Claim 19, wherein the statistics further include a quantity -

of vouchers that have issued.

23. The method of Claim 1, wherein notification of issnance of the voucher is

appended to a patron’s receipt.

24. The method of Claim 1, further comprising providing an authorization

code to a patron at a point of sale before printing the voucher.

25. The method of Claim 1, wherein the calculation of the amount of free play

credits further includes using player tracking data.

26. The method of Claim 1, wherein the calculation of the amount of free play

credits further includes using patron lodging data.

27. The method of Claim 1, wherein the calculation of the amount of free play

credits further includes using patron shopping data.

28. The method of Claim 27, wherein the patron shopping data is stored in a

patron shopping account unique to each patron.

29. The method of Claim 28, further comprising receiving identity

information from a patron to create and modify the patron shopping account data,

25
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30. A Reward Control System (RCS) for providing a free play voucher used
in a cashless gaming machine, comprising:

means for receiving sales transaction data for a sales transaction;

means for calculating an amount of free play credits for the free play voucher
using the sales transaction data;

-means for requesting the amount of free play credits from a Ticket-In Ticket
Out Management System (TITOMS);

means for receiving the amount of free play credits from the TITOMS; and

means for printing the free play voucher including the amount of free play

credits.

31. The RCS of Claim 30, wherein the sales transaction data includes an

amount of the purchase.

32. The RCS of Claim 31, wherein the sales transaction data further includes

a particular product or service purchased.

33. The RCS of Claim 31, wherein the sales transaction data further includes

a location where the purchase has taken place.

34. The RCS of Claim 31, wherein the sales transaction data further includes

a time of the purchase.
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35. The RCS of Claim 31, wherein the sales transaction data further includes g

a date of the purchase.

36. The RCS of Claim 31, wherein the sales transaction data further includes

an amount of margin made on the type of sale.

37. The RCS of Claim 31, wherein the sales transaction data includes using

random chance affecting the amount of free play credits.

38. The RCS of Claim 30, wherein the calculation of the amount of free play

credits further includes using gaming establishment data.

39. The RCS of Claim 38, wherein the gaming establishment data includes a

house advantage percentage for a gaming machine.

40. The RCS of Claim 38, wherein the gaming establishment data further

includes an amount of another promotion associated with the transaction.

41. The RCS of Claim 38, wherein the gaming establishment data further

includes a house adjustment percentage.

42. The RCS of Claim 38, wherein the gaming establishment data further

includes whether a predetermined level of spending at participating locations by a particular

-

patron has occurred. - J

27
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43. The RCS of Claim 38, wherein the gaming establishment data further

includes whether a patron has recently joined a frequent player club.

44. The RCS of Claim 30, wherein a selection of sales transaction data used to

calculate free play credits is provided by an administrator.

45, The RCS of Claim 44, further comprising means for providing the

weighting of the sales transaction data to be used in the calculation by the administrator.

46. The RCS of Claim 30, wherein the free play credits are for a specified

gaming machine.

47. The RCS of Claim 30, further comprising means for transmitting an alert

to a location of the sales transaction that creation of the voucher is being processed.

48. The RCS of Claim 30, further comprising means for processing statistics

on parameters of participating point of sale locations.

49. The RCS of Claim 48, wherein the statistics include an identity of a

merchant.

50. The RCS of Claim 48, wherein the statistics further include a location of

the merchant.

28
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51. The RCS of Claim 48, wherein the statistics further include a quantity of /?

vouchers that have issued.

52. The RCS of Claim 30, wherein notification of issuance of the voucher is

appended to a patron's receipt.

53. The RCS of Claim 30, further comprising means for providing an

authorization code to a patron at a point of sale before printing the voucher.

54. The RCS of Claim 30, wherein the calculation of the amount of free play

£ credits further includes using player tracking data.

D
55. The RCS of Claim 30, wherein the calculation of the amount of free play
credits further includes using patron lodging data.
56. The RCS of Claim 30, wherein the calculation of the amount of free play
credits further includes using patron shopping data.
o 57. The RCS of Claim 56, wherein the patron shopping data is stored in a
-

& patron shopping account unique to each patron.

58. The RCS of Claim 57, further comprising means for receiving identity

information from a patron to create and modify the patron shopping account data.

29
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METODO Y APARATO PARA SISTEMA DE EMISION DE CUPON POR JUEGO

CAMPO DE LA INVENCION
La presente invencién se refiere generalmente a
la distribucién de cupones para su utilizacidén en una
maquinas de juegos y mas especificamente a la distribucién
de cupones de juego gratis basados en transacciones de

punto de venta.

ANTECEDENTES DE LA INVENCION

Los fabricantes de maquinas de Jjuegos han
introducido maquinas de juegos habilitadas sin efectivo al
mercado y estas han encontrado amplia aceptacién en la
industria del juego. Las magquinas de juego habilitadas sin
efectivo son nombradas asi debido a que 1llevan a cabo
intercambios financieros utilizando una mezcla de divisas
tradicionales y cupones producidos por impresoras
instaladas dentro de un juego habilitado sin efectivo.
Tipicamente, una maquinas de juegos habilitada sin efectivo
tiene una impresora de juego para producir cupones y un
aceptador de efectivo que soporta lectura automatica de

cupones.
)'\

Para coordinar las actividades de maltiples
maquinas de Jjuegos habilitadas sin efectivo, una o mé&s

maquinas de Jjuegos habilitadas sin efectivo se acoplan
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electrénicamente a un sistema de maquinas de jueéos
habilitadas sin efectivo que controla las operaciones sin
efectivo de las maquinas de Jjuegos habilitadas Sin
efectivo.

Los establecimientos de juego utilizan mﬁltiﬁles
métodos de promocién para inducir a individuos a |que
patrocinen el establecimiento de juego o establecimientos
afiliados de juego. Tal.promocién es un juego gratis, donde
un establecimiento de juego ofrece a un patrocinador
pastillas con fichas, cupones, o comprobantes para qué el
patrocinador juegque en las maquinas de juego dentro del
establecimiento de juego. Estas promociones de juego grgtis
con frecuencia se utilizan para promover ciertas méquinés
de juego.

Sin embargo, las promociones de juego gratis que

actualmente existen sufren del problema de que los

patrocinadores deben solicitar el juego gratis mientras .

estadn en el establecimiento de juego. Esto crea
inconveniencia para el patrocinador. Adicionalmente, el
patrocinador puede tener que solicitar wuna tarjeta
complementaria antes de jugar la maquina de juego.
Ademds, la efectividad y amortizacién de las
i s
promociones se reducen cuando el patrocinador no esté
fisicamente en el establecimiento de juego.

Otro problema que sufren las promociones de fuego

f
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gratis que existen actualmente es que las promociones se
envian mediante correo a los patrocinadores. Esto provoca
costos incrementados para el establecimiento de juego en
cCrear y enviar la promocidén por ejemplo en impresién,
correo y manejo de amortizacidén de las promociones.

Por lo tanto, existe una necesidad de promocionar
un sistema de cupones para juegos que permita que cupones y
promociones sean emitidos rdpidamente a un patrocinador que
puede no estar presente fisicamente en el establecimiento
de juego. Un sistema de cupones para juego de acuerdo con
varios aspectos de la presente invencidn cumple tal

necesidad.

Definiciones

Para los propésitos de este documento, las
siguientes definiciones aplican:

“Créditos de Juego Gratis” - créditos de 1la
maquina de juego que permiten a un patrocinador jugar un
juego en un casino gratis. Los créditos de juego gratis
tipicamente sbélo se pueden jugar y no pueden cobrarse en
efectivo.

“Cupén de Juego Gratis” - un cupdn, tarjeta u
otro medio el cual se genera por una impresora o
dispositivo de codificacién y contiene indicios necesarios

para permitir que se inserte en un juego habilitado sin

@
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efectivo para obtener créditos de juego gratis.

“Establecimiento de Juego” - un lugar donde;se
lleva a cabo juego de azar y apuestas, tal como un casiﬁo,
hotel, areas de compras y recreacidén asociadas, y comercios
y lugares afiliados.

“Sistema de Administracién de Juego” - un sisfema
de administracién utilizado en establecimientos de j@ego
tal como un Sistema de Administracién de Alojamientos,
Sistema de Seguimiento de Jugador, Sistema . de
Administracién de Casino, Sistema de Administracién; de
Relaciones de Cliente, Sistema de Punto de Venta, Sistema
de Administracién de Eventos, Sistema de Administracién de
Ranuras, y Sistema de Administracién de Mesas.

“POS Sin Juego” - un establecimiento comerdial,
centro social, organizacién de servicios, ubicaciéﬁ de
venta de boletos de atracciones, hotel, u otra ubicacién de
punto de venta o negocio el cual no es parte de un
establecimiento de juego tal como aquellos localizadds en
proximidad a un casino pero no dentro del casino.

“PTS” - Sistema de Segquimiento de Jugador; un

sistema de seguimiento y recompensas del patrocinador

dentro del establecimiento de Jjuego que monitorea 1la

~.

actividad de los jugadores participantes.

“RCS” - Sistema de Control de Recompensas, un

sistema que regula, procesa estadisticas sobre y enlaces a

4
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otros sistemas para la emisidén y amortizacidédn de cupones de
juego gratis.

“Impresora de RCS” - una impresora o dispositivo

de codificacién utilizado ya sea autdénomamente en un punto

venta u otra ubicacién de kiosco, ¢ una impresora o
dispositivo de codificacién instalado en un juego
habilitado sin efectivo, el cual genera cupones de juego
gratis y otros cupones promocionales.

“punto de venta” - un lugar donde se lleva a cabo
una venta entre un negocio y su patrocinador, ya sea dentro
de un establecimiento de juego, adjunto al mismo, en un
establecimiento de juego afiliado, o en otro
establecimiento participante de punto de venta.

“POSS” - Sistema de Punto de Venta. Un sistema
que monitorea y controla 1la actividad de transacciédn,
tipicamente a través de una caja registradora u otros
periféricos, en los lugares de punto de venta.

“TITOMS” -~ un acrénimo para el sistema de
administracién de TITO, el sistema servidor del
establecimiento de Jjuego que controla la emisién vy
amortizacién de los cupones de crédito para los juegos
habilitados sin efectivo dentro de un establecimiento de
juego. E1 juego sin efectivo se refiere cominmente en i;
industria de los juegos como Entrada de Boleto Salida de

Boleto (Ticket In Ticket Out), por lo tanto el acrdénimo de
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TITO.
|
“maquina de amortizacidén automatizada” - una
maquina normalmente 1localizada en un piso de juego que

proporciona al patrocinador amortizacién de autoservicio de

cupones de TITO y otras transacciones.

SUMARIO DE LA INVENCION
En un aspecto de la invencién, un método para
operar un Sistema de Control de Recompensas (RCS) ‘que

proporciona cupones de juego gratis que incluyen créditos

utilizados en una maquina de juego se proporciona. 'Los
datos de transaccién de ventas ingresan para ;una
transaccién de venta desde un sistema de punto de venta y
una cantidad de créditos de juego gratis para un cupéh de
juego gratis se calcula utilizando los datos de transacéién
de ventas. Adicionalmente, el método incluye solicitar la
cantidad de créditos de juego gratis de un Sistemé de
Administracién de Entrada de Boleto Salida de Boleto
(TITOMS) y recibir la cantidad de los créditos de jﬁego
gratis del TITOMS. El método también incluye transmityr la
cantidad de créditos de juegos gratis a una impresora de
RCS localizada donde se ha llevado a cabo la transaccién‘de
venta. La impresora de RCS imprime el cupén de juego gr;;i;“

por la cantidad de <créditos para el patrocinador

involucrado en la transaccién de venta. El cupédn de juego
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gratis: es capaz de insertarse en una maquina de Jjuego
habilitada sin efectivo para obtener un juego gratis.

En otro aspecto de la invencidén, los datos de
transaccién de ventas incluyen la cantidad de la compra, el
productor particular o servicio comprado, la ubicacién
donde se lleva a cabo la compra, la hora de la compra, 1la
fecha de la compra, o cualquiera de estas métricas de
transaccidén combinadas con posibilidad al azar.

En otro aspecto de la invencién, el calculo de la
cantidad de créditos para el cupén de juego gratis incluye
utilizar la cantidad de venta, el tipo de venta, la
ubicacién donde ocurrié la venta, la hora de la venta, la
fecha de la venta, la cantidad del margen hecha sobre este
tipo de venta, el porcentaje de ventaja para la casa para
maquinas sobre el piso de 3juego, las cantidades de
descuentos u otras promociones asociadas con la
transaccidén, el porcentaje de ajuste para la casa, si un
nivel predeterminado de desembolso en ubicaciones
participantes por un patrocinador particular ha ocurrido, y
si recientemente se ha unido un patrocinador a un club de
jugadores frecuentes.

En otro aspecto de la invencién, la seleccién Yy
ponderacién de los datos utilizados en el calculo de ia
cantidad de créditos para el cupén de juego gratis puede

establecerse por un administrador.

g”c\
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En otro aspecto de la invencidén, los créditos de
juegos gratis son para una maquina de juego especifica.

En otro aspecto de la invencidén, se transmite una
alerta a la ubicacién de la transaccién de venta, de que se
esta analizando o procesando la creacién de un cupdén de
juego gratis.

En otro aspecto de la invencién, el RCS incluye
medios para procesar, registrar y enviar estadisticas sobre
varios pardmetros de las ubicaciones de punto de venta de
participantes, que incluye la identidad del comerciante, la
ubicacién del comerciante, y la cantidad de cupones de
juego gratis que se han emitido.

En otro aspecto de la invencién, una notificacién
de emisidén de un cupdén de juego gratis se anexa al recibo
del patrocinador.

En otro aspecto de la invencién, un cédigo de
autorizacién se proporciona al patrocinador en el punto de
venta. El cbédigo de autorizacién se requiere para
ingresarse en el RCS para imprimir el cupédn de juego
gratis.

En otro aspecto de la invencién, el calculo de la
cantidad de «créditos de juego gratis ademas incluye
utilizar datos de seguimiento del jugador. N

En otro aspecto de la invencién, el cdlculo de 1la

cantidad de créditos de juego gratis ademas incluye
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utilizar datos de alojamiento del jugador.

En otro aspecto de la invencidén, el calculo de la
cantidad de <créditos de Jjuego gratis ademds incluye
utilizar datos de compras del patrocinador. Los datos de

compras del patrocinador se almacenan en una cuenta de

compras del patrocinador Unica para cada patrocinador. ELl

RCS recibe informacidén de identidad de un patrocinador para
crear y modificar los datos de la cuenta de compras del
patrocinador.

Este resumen se ha proporcionado para que la
naturaleza de la invencién pueda entenderse rapidamente. Un
entendimiento mas completo de la invencidén puede obtenerse
por referencia a 1la siguiente descripcién detallada,

reivindicaciones anexas y figuras anexas.

BREVE DESCRIPCION DE LAS FIGURAS

La FIGURA 1 es un diagrama que ilustra los
componentes del RCS y sus puertos de interfaz de acuerdo
con una modalidad ejemplar la presente invenciédn.

La FIGURA 2 es un diagrama que ilustra la
conexién del RCS a su impresora de produccidén de cupones y
el sistema de punto de venta dentro de un establecimiento
de juego de acuerdo con una modalidad ejemplar de~ la
presente invencién.

La FIGURA 3 es un diagrama de un sistema de
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cupones de juegos que ilustra un ambiente de registro de
entrada o registro de salida de alojamiento que utiliza el
RCS, TITOMS, POS, PTS y LMS de acuerdo con una modalidad
ejemplar de la presente invencién.

La FIGURA 4 es un diagrama que ilustra la
correlacién entre el RCS y un sistema de contabilidad de
acuerdo con una modalidad ejemplar de la presente
invencién.

La FIGURA 5 es un diagrama que ilustra un
ambiente de punto de venta y el proceso de emisién de
cbébdigos de autorizacién que involucra el RCS, TITOMS y POSS
de acuerdo con una modalidad ejemplar de la presente
invencién.

La FIGURA 6 es un diagrama que ilustra el
algoritmo relacionada con la emisién de cupones basados en
compras en una ubicacién de punto de venta.

La FIGURA 7 es un diagrama que ilustra un
registro de entrada del patrocinador para el proceso de
establecimiento de Jjuego de acuerdo con una modalidad
ejemplar de la presente invencién.

La FIGURA 8 es un diagrama que ilustra un
registro de salida del patrocinador del proceso de
establecimiento de juego de acuerdo con una modalidad
ejemplar de la presente invencién.

La FIGURA 9 es un diagrama que ilustra un proceso



»

P

10

15

20

25

11

para proporcionar un incentivo para un patrocinador para
que se una al «club de Jjugadores frecuentes del
establecimiento de 3juego de acuerdo con una modalidad
ejemplar de la presente invencién.

La FIGURA 10 es un diagrama de varios métodos;de
emisién para cupones de juego gratis y créditos de juego
gratis utilizando un cédigo de autorizacién de acuerdolcon
una modalidad ejemplar de la presente invencién.

La FIGURA 11 es un diagrama que ilustra el
ambiente de punto de venta que proporciona una advertencia
al patrocinador y/o cajero de acuerdo con una modalidad

ejemplar de la presente invencién.

DESCRIPCION DETALLADA DE LA INVENCION

La FIGURA 1 es un diagrama que ilustra ;los
componentes del RCS de acuerdo con una modalidad ejemplar
de la presente invencidén. Como se muestra en la FIGURA 1,
el RCS 100 incluye un procesador 102, cédigo 104 de
aplicacién, memoria 106, y almacén 108. El almacén 10é es
un dispositivo para almacenamiento a largo plazo de détos
tal como una unidad de disco o una Memoria de Sélo Lectura
Programable Eléctricamente Borrable (EEPROM). El RCS ademés
incluye puertos para interconectarse con dispositivos y

sistemas externos. Los puertos de interfaz incluyen el
|

puerto 110 de Sistema de Administracién de Boleto de

Yo

v
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Entrada Boleto.de Salida (TITOMS), el puerto 112 de Sistema
de Administracién de Alojamiento (LMS), puerto 114 ‘de
Sistema de Seguimiento de Jugador (PTS), puerto 116 de
Sistema de Punto de Venta (POSS), puerto 118 }de
Contabilidad, puerto 120 de Otro, puerto 122 de Impresoras,
puerto 124 de Teclados, puerto 126 de Dispositivo de Alerta
para el Patfbcinador Yy puerto 128 de Enlace ‘de
Administrador.

En operacién, el procesador 102 del RCS ejecuta
el cédigo 104 de aplicacidén almacenado en la memoria i06
para realizar las funciones de un RCS como se describe en
la presente. El1 puerto 110 de TITOMS realiza @ la
comunicacién con un TITOMS para el propdsito de la creacién
de créditos de juego gratis dentro del sistema de juégos
sin efectivo del establecimiento de juego vy recibe
adicionalmente un cédigo de validacién del TITOMS contra el
cual los créditos se registran dentro del TITOMS. El1 puerto
112 de 1IMS realiza la comunicacién con un LMS para
monitorear la actividad de un patrocinador e intercaﬁbia
datos de manera que el RCS pueden determinar si un cupéh de
juego gratis debe emitirse al patrocinador en registro de

entrada o registro de salida del alojamiento. Puerto 114 de

PTS se comunica con un sistema de PTS e intercambia datos|

de manera que el RCS pueda determinar si un cupdn de juego
|

gratis debe emitirse o mejorarse como resultado del

b
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patrocinador que realiza la transaccidén que es un miembro
de un club de jugadores frecuentes o de membresia ael
establecimiento de juego.

El puerto 116 de POSS se comunica con un POSS e
intercambia datos de manera que el RCS puede determinar:si
una transaccién particular cumple los criterios necesagios
para calificar para la creacién de un cupén de jqego
gratis, y ademds para determinar la cantidad de crédito$ de
juegos gratis para emitirse en el cupdn. De acuerdo con una
modalidad de la invencién, el puerto de POSS se comunica
adicionalmente con el POSS para solicitar y recibir; un
cbédigo de autorizacién del POSS el cual proporciona‘ al
patréiinador al momento de una transaccién.

El puerto 118 de Contabilidad se utiliza para la
comunicacioén con un sistema de contabilidad del
establecimiento de Jjuego y comunica datos tal como
registros de actividad. El puerto 120 de Otro se uti@iza
para la comunicacién con otros dispositivos misceldneos. El
puerto 122 de Impresora se interconecta con impresoras en
el sistema de RCS para propésito de crear un cupén de iuego
gratis en la  ubicacién donde ha tenido lugar - una
transaccién cualificativa. El puerto 124 de Teclado recibe
comunicaciones que contienen un cédigo de autorizaciéhpaé

un teclado y proporcionan la informacién al RCS. E1l puerto

126 de dispositivos de Alerta de Patrocinador intercambia
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datos de manera que el RCS pueda alertar a un patrocinador
de que se estd procesando un cupén de Jjuego gratis.:El
puerto 128 de enlace de administrador se comunica con un

administrador de sistemas para aceptar la programacién de

manera que los datos que se utilizan por el RCS eni el

transcurso de su procesamiento de transaccién de puntosde
venta para determinar si debe crearse un cupén de Jjuego
gratis y la cantidad del cupén.

La FIGURA 2 es un diagrama que ilustra' la
conexién del RCS a su impresora de produccién de cuponés y
un sistema de punto de venta dentro un establecimientq de
juegos de acuerdo con una modalidad ejemplar de la preseénte
invencién. Como se muestra en la FIGURA 2, el RCS 10Q se
acopla a un POSS 200. El1 POSS se acopla a uno o ‘mas
registros tal como el registro 210. E1 RCS tambiénj se
acopla a TITOMS 202 y por lo menos a una impresora 208 de
RCS. El1 RCS puede acoplarsé adicionalmente a un PTS 204.
Una maquina 206 de juegos habilitada sin efectivo se aqbpla
a TITOMS y puede acoplarse adicionalmente al PTS: El aupén
212 de juego gratis se crea por la impresora 208 de RCS y
se utiliza en la maquina de juego habilitada sin efectivo.

Una pluralidad de impresoras de RCS puede éstar
simultaneamente en operacién y conectarse al RCS u otros
componentes del sistema de control de recompensas.‘ Las

impresoras de RCS pueden conectarse adicionalmente entre si

b
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mediante wuna red, o acoplarse Jjuntas. Ademas, las

i
impresoras de RCS pueden distribuirse en esencialmente
cualquier ubicacién. Las impresoras de RCS también pueden
combinarse fisicamente con otros componentes en el sistema

de control de recompensas. Por ejemplo, en una modalidad,

la impresora 208 de RCS y el POSS 200 se combinan en un

dispositivo terminal sencillo.

En operacién, el POSS sefala al RCS que: ha
ocurrido una transaccién de venta en el registro. El1 POSS
también transmite datos al RCS tal como la cantidad,

ubicacién y formacién de la transaccidén. Utilizando datos
del POS, y analizando 1los datos de acuerdo con su
programacién, el RCS determina la cantidad de créditos de
juego gratis para la cual se califica una transacciénl Si
van a emitirse créditos, el RCS solicita los créditos del
TITOMS. Con la recepcién de los créditos del TITOMS, el RCS
sefiala la impresora de RCS en la ubicacién donde ha tenido
lugar la transaccién para emitir un cupén de juego g#atis
por la cantidad de créditos.

Adicionalmente, el RCS recibe datos del PTS en
cuanto al jugador como un cliente para el establecimiento

!
de juego, el cual puede utilizarse como un métrica dentro
F
B
del célculo en el RCS para mejorar la probabilidad o
cantidad de créditos de juego gratis que va a emitirse. Los

cupones de juego gratis impresos por la impresora de RCS se

y
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insertan en la maquina de juegos habilitada sin efectivo,
la cual a su vez recibe los créditos de juego gratis del
TITOMS al cual se ha acoplado y que a registrado 1los
créditos contra el cédigo de validacidén de los cupones de
juego gratis.

La FIGURA 3 es un diagrama de un sistema de
cupones de juegos que ilustra un ambiente de registro de
entrada o de registro de salida de alojamiento que utiliza
el RCS, TITOMS, POSS, PTS, TITOMS y LMS de acuerdo con una
modalidad ejemplar de la presente invencién.

Como se muestra en la FIGURA 3, el RCS 100 se
acopla a POSS 200, a TITOMS 202, a PTS 204 y a la impresora
208 de RCS. Adicionalmente, el RCS se acopla al LMS 300.
Una maquina 206 de juego habilitada sin efectivo se acopla
a TITOMS y puede acoplarse adicionalmente al PTS. El cupdn
212 de juego gratis se crea por la impresora de RCS y se
utiliza en la maquina de juegos habilitadas en efectivo. El
escritorio de recepcién 214 se acopla al LMS.

En operacién, el RCS recibe sefialacién del LMS y
PTS durante el registro de entrada o registro de salida de

un patrocinador para el hotel de establecimiento de juego.

Durante un evento de registro de entrada, el RCS utiliza

los datos de LMS y PTS para determinar si una categoria de
jugador particular o actividad de compras amerita emisidn

de créditos de juego gratis. Si es asi, el RCS sefala a la

b?



.
TR ad s

" Ao
oo :
"‘1 , ’
-
M .

r
u" » M
M Ad
- A
) >
.
T
e a ) v
N .
. oy )
sy .
W !
I (A
» N
fr ) N
e C-
[ v
D .
nps '
o e e
e . ) 5
z [ o
L wtoa ¥
f ‘,'”", ' , “wm
iy e i )
Yy ‘
¥ "y
I
N .
N
' ’ Mo




=~

A

10

15

20

25

17

impresora de RCS instalada en la ubicacién de registro de
entrada (tal como el escritorio de recepcidn) para emitir
un cupén de juego gratis. Durante un evento de registro de
salida, el RCS utiliza datos del 1LMS y fTS para determinar
si el nivel de actividad de compras durante la permaﬁencia
del patrocinador en el establecimiento de juego amerita
créditos de juego gratis. Si es asi, el RCS sefiala a 1la
impresora de RCS instalada en la ubicacidén de registro de
salida para que emita un cupdén de juego gratis.

La FIGURA 4 es un diagrama que 1ilustra la
correlacién entre el RCS y un sistema de contabilidad de
acuerdo con una modalidad ejemplar de la presente
invencidén. Como se muestra en la FIGURA 4, el RCS 100 se
acopla al sistema 400 de contabilidad que maneja vy
monitorea la actividad financiera dentro de un
establecimiento de juegos.

En operacidén, los parametros de juego gratis y
los datos como se describe en la Tabla 6 tal como el
porcentaje de ventaja para la casa y el porcentaje de
ajuste para la casa pueden solicitarse del sistema de
contabilidad por el RCS. El1 RCS envia informes y registros
con respecto a la cantidad de créditos de Jjuego gratis
emitidos <contra las transacciones, de manera dque el
establecimiento de juegos puede realizar reconciliacién de

cuentas de las promociones de RCS dentro de su sistema

]
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financiero.

La FIGURA 5 es un diagrama que ilustra un
ambiente de punto de venta y proceso de emisién de cédigo
de autorizacidén que utiliza RCS, TITOMS, y POSS de acuerdo
con una modalidad ejemplar de la presente invenciédn.

Como se muestra en la FIGURA 5, el RCS 100 se
acopla al POSS 200, a TITOMS 202, a la impresora 208 de RCS
y al teclado 500. E1 TITOMS se acopla a la maquina 206 de
juegos habilitada sin efectivo. El1 registro 210 se acopla
al POSS. La recepcidén 502 se crea por el registro. El cupdn
212 de juego gratis se crea por la impresora de RCS y se
utiliza en la madquina de juegos habilitada sin efectivo.

En operacién, el teclado se utiliza para agregar
una caracteristica de seguridad al sistema de la FIGURA 2.
El propésito de la caracteristica es evitar el uso no
autorizado o abuso dé los cupones de juego gratis por
cajeros que realizan la transaccidén, u otros participantes
que pretenden robar el cupdn cuando el patrocinador se
distrae o no se da cuenta que un cupdn de juego gratis se
ha emitido al mismo. Como wuna modificacién a 1las
actividades del sistema descrita en la FIGURA 2, el RCS
solicita la POSS anexar el coédigo 510 de autorizacién al
recibo de transaccidén dado al patrocinador, en lugar de
imprimir automdticamente un cupdén de juego gratis. El

patrocinador entonces se requiere que ingrese el cédigo de
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autorizécién en el teclado (en esa maquina u otra) para
poder activar la impresién del cupdédn de juego gratis.

Como un nivel agregado de seguridad, ; un
patrocinador se registra como participante en una ubicacién
adecuada desde donde se le envio una tarjeta de comprador.
El patrocinador ingresa un numero de identificaéién
personal (PIN) para crear una cuenta de recompensas. Cuando
se hacen las compras, el patrocinador pasa su tarjeta de
comprador e ingresa su PIN para que el cédigo: de
autorizacién se emita al POSS para anexarse a su recibo.

Para cobrar el cupén de juego gratis, el patrocinador

nuevamente pasa su tarjeta de comprador e ingresa su ﬁIN y
numero de autorizacién del recibo para provocar que ei-RCS
cree un cupbén de juego gratis. Una vez que se utili#a un
c6édigo de autorizacién para crear un cupdn de juego grétis,
el RCS marca el cédigo de autorizacién como ya no véli&o.

Varias combinaciones de cdédigo de autorizacién,
la tarjeta de comprador, y PIN son posibles para asegurar
que el patrocinador que hace la compra en el POSS realmente
sea el individuo que se beneficia de los créditos de juego
gratis extendidos por el sistema.

La FIGURA 6 es un diagrama que ilustra el céalculo
relacionado con emitir cupones basados en compras én una
ubicacién de punto de venta. Como se muestra en la fIGURA

6, el proceso comienza en la etapa 600 con una compra



D3

o~
ot

10

15

20

25

20

siendo hecha por medio de alojamiento 650,
restaurantes/comedores 652, bares/clubes nocturnos 654,
servicio 656 de cuarto, espectdculos/entretenimientos 658,
mercancias 660, u otro POSS 662. En la etapa 602, el RCS
calcula los datos a partir de la compra para determinar si
la compra cumple los requerimientos para la emisidén de
créditos de juego gratis.

Un ejemplo de un calculo para determinar una
cantidad de créditos de juego gratis para emitir es como
sigue:

$100 {transaccién} - $10 {venta} - $50 {margen} -
$40 {sub-total}+$5 {adj.}=%45 {sub-total2} -  $2.25
{casa}=$42.75 créditos de juegos gratis emitidos

donde:

transaccién = la cantidad de la transaccidén que
se ha presentado

venta = <cualesquier descuentos promocionales
aplicados a la venta, mas alld del sistema de RCS

margen = margen para ese producto particular o
servicio

adj. = un ajuste positivo o negativo aplicado a
un sub-total del calculo el cual puede relacionarse con el
producto particular o servicio que se compra, o la(
ubicacién, fecha u hora cuando sucedié la compra. Por

ejemplo, durante un mes particular, la compra de ropa para
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dama en un almacén particular podria provocar 10% mas de
Créditos de Juegos Gratis se extienda.

casa = ventaja de porcentaje del establecimiento
de juego sobre maquinas traga monedas aplicadas a créditos
totales de juego gratis calculados.

si la compra cumple el requerimiento, entonces se
emite un cupdén de juego gratis en la etapa 604. El proceso
entonces finaliza en la etapa 606. Si la compra no cumple
los requerimientos, no se emite ningtn cupdén de Jjuego
gratis y el proceso finaliza.

El proceso puede contener adicionalmente etapas
608 y 610. En la etapa 608, el RCS primero accede al PTS
para determinar la identificacién de un patrocinador y la
categoria de ese patrocinador dentro del PTS. La cantidad
de créditos de Jjuego gratis entonces puede mejorarse
dependiendo de la informacién de PTS. Si no se identifica
el patrocinador en el sistema de PTS, el patrocinador se le
ofrece membresia en el PTS en la etapa 610. El1 proceso
entonces procede en la etapa 602 como en la situacidn
anterior.

La FIGURA 7 es un diagrama que ilustra un proceso
de un registro de entrada de patrocinador en el alojamiento
de establecimiento de juego de acuerdo con una modalidad
ejemplar de la presente invencién. Como se muestra en la

FIGURA 7, el proceso comienza en la Etapa 700 con el
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patrocinador registrando su entrada en el alojamiento de
establecimiento de juego. E1l proceso procede a la etapa
702, donde el RCS revisa el historial de compras del
patrocinador, y determina, de acuerdo con su programacién,
si la actividad de compras amerita la emisién de créditos
de juego gratis. Adicionalmente, el RCS puede calcular en
la etapa 702 que una promocién actualmente estd activa y
emite créditos por consiguiente. Si va ha emitirse un cﬁpén
de juego gratis, el RCS emite el cupdén de juego gratis en
la etapa 704 y el proceso finaliza en la etapa 706. Si el
RCS determina que no va a emitirse ningin cupén de juego
gratis, no se emite ningin cupdén de Jjuego gratis y el
proceso finaliza.

El proceso puede contener adicionalmente etépas
708 y 710. En la etapa 708, el RCS primero accede al PTS
para determinar la identificacién de un patrocinador ; la
categoria del patrocinador dentro del PTS. La cantidad de
créditos de juego gratis pueden entonces mejogarse
dependiendo de la informacidén de PTS. Si el patrocinaddr no
se identifica en el sistema de PTS, se le ofrece al
patrocinador la membresia en el PTS en la etapa 710. El
proceso entonces procede a la etapa 702 como en la
situacién anterior. | £

La FIGURA 8 es un diagrama que ilustré un

registro de salida de patrocinador del alojamiento de

N
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establecimiento de Jjuego de acuerdo con una modalidad
ejemplar de la presente invencién. Como se muestra enjla
FIGURA 8, el proceso comienza en la etapa 800 con el
registro de salida de un patrocinador del alojamiento;de
establecimiento de juego. En la etapa 802, el RCS soliéita
la actividad de compras del patrocinador del servidorﬂ En
la etapa 804, el RCS revisa el historial de compras‘del
patrocinador y determina, de acuerdo con su programacidn,
si la actividad de compras amerita la emisién de créditos
de juego gratis. Adicionalmente, el RCS puede calcular en
la etapa 804 que actualmente estd activa una promocién y
emite créditos por consiguiente. Si un cupbén de juego
gratis va ha emitirse, el RCS emite el cupdén de juego
gratis en la etapa 806 y el proceso finaliza en la etapa
808. Si el RCS determina que ningin cupdn de juego grgtis
va ha emitirse, ningin cupén de juego gratis se emite y el
proceso finaliza. |

El proceso puede contener adicionalmente las
etapas 810 y 812. En la etapa 810, el RCS primero accede al
PTS para determinar la identificacidén de un patrocina&or y
la categoria de ese patrocinador dentro del PTS. La
cantidad de «créditos de Jjuego gratis pueden entonces
mejorarse dependiendo de 1la informacién de PTS. Si fl
patrocinador no se identifica en el sistema de PTS, Se;&e

ofrece al patrocinador la membresia del PTS en la etapa
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812. El proceso entonces procede en la etapa 802 como en la
situacién anterior.

La FIGURA 9 es un diagrama que ilustra un proceso
para proporcionar un incentivo para un patrocinador para
que se una al club de  jugadores frecuentes del
establecimiento de juegos de acuerdo con una modalidad
ejemplar de la presente invencién. La FIGURA 9 anexa una
modificacién al proceso descrito en la FIGURA 6, la FIGURA
7 y la FIGURA 8, en el caso bajo la FIGURA 6 que se
determindé que el patrocinador no era parte del club de
jugadores frecuentes mantenido en el PTS.

Como se muestra en la FIGURA 9, el proceso
comienza en la etapa 900 con la creacién de un incentivo de
seguimiento de patrocinador para el patrocinador. Por
ejemplo, al patrocinador podria ofrecérsele una cantidad
incrementa de créditos de juegos gratis para unirse al
sistema. En etapa 902, se determina si el patrocinador ha
aceptado el incentivo y de este modo decide unirse al club
de jugadores frecuentes. Si el patrocinador no acepta 1la
oferta, el proceso finaliza en la etapa 908. Sin embargo,
si el patrocinador acepta 1la oferta, el individuo se

registra en el PTS en la etapa 904, y el incentivo se emite

al patrocinador en el etapa 906. El procesador entonces—

finaliza en la etapa 908.

La FIGURA 10 es un diagrama de varios métodos de
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emisidén para cupones de juegos gratis y créditos de juegos
gratis utilizando un cdédigo de autorizacidén de acuerdo con
una modalidad ejemplar de la presente invencién. Ademas de
la FIGURA 2, FIGURA 3 y FIGURA 5, la FIGURA 10 ilustra
métodos de emisién adicionales para cupones de Jjuegos
gratis y créditos de juegos gratis utilizando un cédigo de
autorizacién registrado en un recibo de transaccién,
TITOMS, una caja registradora y/o una maquina de
amortizacién automatizada.

Como se muestra en la FIGURA 10, el RCS 100 se
acopla a TITOMS 202, a la maquina 1104 de amortizacidn
automatizada, y a la caja 1106 registradora. El1 TITOMS se
acopla a la maquina 206 de juegos habilitada sin efectivo.
El recibo 1100 contiene el cédigo 510 de autorizacidén. La
maquina de amortizacidén automatizada se acopla a un teclado
1106 y una impresora 1108 de RCS. la caja registradora se
acopla al teclado 1112 y la impresora 1114 de RCS. El cupbdn
1116 de juego gratis se imprime por la impresora 1108 de
RCS o la impresora 1114 de RCS.

En operacién, el TITOMS solicita de la validacién
de RCS del cédigo de autorizacidén ingresado en una maquina
de juegos habilitada sin efectivo. El1 RCS verifica el
cédigo de autorizacién y emite un cupdn de Jjuego gratis
como se discute previamente. El1 cupén puede insertarse

directamente en la maquina de juego habilitada sin efectivo
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para la amortizacién.

En otra modalidad, el RCS se acopla a una caja
registradora o una pluralidad de tales. Un cajero utiliza
un teclado para ingresar el cdédigo de autorizacidén anexado
al recibo del patrocinador. El1 RCS verifica el cdédigo de
autorizacidén y emite un cupdén de juego gratis directamente
como se discute previamente. El1 cupdén entonces puede
insertarse directamente en la maquina de juegos habilitada
sin efectivo para la amortizaciédn.

En ain otra modalidad, el RCS se acopla a una
maquina de amortizacién ejemplar automatica o a una
pluralidad de tales. Un patrocinador ingresa el cédigo de
autorizacién desde el recibo en la madquina de amortizacién
automatizada. La maquina de amortizacién automatizada
solicita validacién del cédigo de autorizacidén del RCS. El
RCS verifica el cédigo de autorizacién y notifica a 1la
maquina de amortizacidén automatizada de tal <cosa. La
maquina de amortizacidédn entonces sefiala a la impresora de
RCS para que emita un cupdén de juego gratis.

Como se indica previamente bajo la FIGURA 5,
cualquiera de los métodos de amortizacidén de la FIGURA 10
pueden emplear cualquier combinacidén de las medidas de

seguridad descritas en 1la descripcidén detallada de 1la

7

FIGURA 5 anterior, incluyendo una tarjeta de comprador -

separada y PIN.

Y
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La FIGURA 11 es un diagrama gque ilustra . un
ambiente de punto de venta que proporciona una alerta:al
patrocinador y/o cajero de acuerdo con una modalidad
ejemplar de la presente invencién. El sistema descritd en
la FIGURA 11 se pretende para agregarse a cualq@ier
operacién del sistema general descrita previamente enjlas
descripciones detalladas de la FIGURA 2, FIGURA 3, FIGUkA 5
y FIGURA 10. El propésito de la alerta es ayudar a asegﬁrar
que el patrocinador siempre esté al tanto de que un cupdn
de juego gratis esté pendiente o en el proceso de ser
creado por la impresora de RCS, y de este modo el cupép se
le da al patrocinador, no descartado o tomado por otro
participante.

Como se muestra en la FIGURA 11, el RCS 10b se
acopla a POSS 200, a 1la impresora 1202 de RCS y al
dispositivo 1204 de alerta. E1 POSS se acopla a un'registro
1200. Adicionalmente, el dispositivo de alerta éuede
acoplarse a la impresora de RCS. En operacién, el

dispositivo de alerta recibe una sefial de alerta del RCS Yy

alerta al patrocinador o cajero de la emisién pendiente de .

un cupédn de juego gratis. El1 dispositivo de alerta ﬁuede
ser impulsado por el RCS o la impresora de RCS misma.

Las Tablas 1 a 6 indican 1listas parciales de
elementos de datos y parametros para un sistema de cuﬁonég

de juegos de acuerdo con modalidades ejemplares de la
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presente invencién.
La Tabla 1 describe tipos posibles de Jjuegos

gratis que pueden emitirse por el RCS.

Tabla 1: Tipos de Juegos Gratis.

Maquina Tragamonedas Especifica

Cualquier Maquina Tragamonedas

Pluralidad de Maquinas Tragamonedas

Videojuego Especifico

Cualquier Videojuego

Pluralidad de Videojuegos

Mesa de Juego Especifica

Cualquier Mesa de Juego

Pluralidad de Mesas de Juego

Cualquier Denominaciébn

Denominacién Especifica

Maltiples Denominaciones

La Tabla 2 ilustra posibles parametros de una
compra de POSS que puede utilizarse por el RCS para
calcular la cantidad de créditos de juegos gratis para

emitirse.

Tabla 2: Paradmetros de Compra de POSS

Cantidad de Compra Total

Cantidad de Compra por POS
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Tipo de Compra

Margen para el Tipo de Compra

Fecha de la Compra

Hora de la Compra

Cantidad de Descuento

Porcentaje de Descuento

La Tabla 3 lista parédmetros posibles de 1la
informacién del comerciante que puede utilizarse por el RCS
en el cédlculo de la cantidad de créditos de juegos gratis

que deben emitirse.

Tabla 3: Parametros de Informacidén del Comerciante.

ID Unica del Comerciante

Nombre del Comerciante

Numero de Cuenta del Comerciante

Ubicacién del Comerciante

La Tabla 4 lista pardmetros posibles de la
informacién de establecimiento de juego que puede
utilizarse por el RCS en el célculo de 1la cantidad de

créditos de juegos gratis que debe emitirse.

Tabla 4: Parametros de Establecimiento del Juego

ID Unica

Nombre
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Numero de Cuenta

Ubicacidén

La Tabla 5 lista 1los parametros incentivos de
seguimiento del patrocinador que pueden utilizarse por el
5 RCS en el calculo de la cantidad de créditos de juegos

gratis que debe emitirse.

Tabla 5: Pardmetros Incentivos del Seguimiento del

Patrocinador

10 Numero de Juegos Gratis Adicionales

Alimentos/Bebidas

Mercancia

Boletos

Otros

15 La Tabla 6 lista los parametros para un juego
gratis que puede utilizarse por el RCS en el calculo de la

cantidad de créditos de juego gratis que deben emitirse.

20

25

Tabla 6: Paradmetros de Juego Gratis

Fecha de Comienzo de la Promocidn

Fecha de Finalizacién de la Promocién

Hora del Comienzo de la Promocidn

Hora de Finalizacién de la Promocidn

Fecha Emitida del Cupén

Hora Emitida del Cupébn
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Numero del Cupén

Nimero de Impresora de RCS

Cédigo de Autorizaciédn

Cdédigo de Validacidn

Porcentaje de Ventaja para la Casa

Porcentaje de Ajuste para la Casa

Limite sobre la Promocidn por
Patrocinador

Limite por Ubicacién

Validez con otras Promociones

Numero de Emisién de Cupones

Identificacién del Juego

Valor de Efectivo

Cantidad de Créditos

Numero de Juegos Gratis

Alerta del Patrocinador
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NOVEDAD DE LA INVENCION
Habiendo descrito la ©presente invencidén se
considera como novedad y por 1lo tanto se reclama como

propiedad lo descrito en las siguientes reivindicaciones.

REIVINDICACIONES

1. Un método para proporcionar un cupdn de juego
gratis utilizado en una maquina de juego sin efectivo,
caracterizado porque comprende:

recibir datos de transaccién de ventas para una
transaccién de venta;

calcular una cantidad de «créditos de Jjuegos
gratis para el cupédn de juego gratis utilizando los datos
de transaccidén de ventas;

solicitar la cantidad de créditos de juegos
gratis de un Sistema de Administracién de Boleto de Entrada
Boleto de Salida (TITOMS);

recibir la cantidad de créditos de juegos gratis
del TITOMS; e

imprimir el cupdn de juego gratis que incluye la
cantidad de créditos de juego gratis.

2. El1 método de conformidad con la reivindicacién
1, caracterizado porque los datos de transaccién de ventas’
incluyen una cantidad de la compra.

3. El1 método de conformidad con la reivindicacién
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2, caracterizado porque los datos de transaccién de ventas
ademas incluyen un producto particular o servicio comprado.

4. E1 método de conformidad con la reivindicacidn
2, caracterizado porque los datos de transaccién de ventas
ademds incluyen una ubicacién donde la compra ha tenido
lugar.

5. El1 método de conformidad con la reivindicacién
2, caracterizado porque los datos de transaccién de ventas
ademas incluyen una hora de la compra.

6. El1 método de conformidad con la reivindicacién
2, caracterizado porque los datos de transaccién de ventas
ademas incluyen una fecha de la compra.

7. El método de conformidad con la reivindicacién
2, caracterizado porque los datos de transaccién de ventas
ademas incluyen una cantidad de margen formado en el tipo
de venta.

8. E1 método de conformidad con la reivindicacién
2, caracterizado porque los datos de transaccidén de ventas
incluyen utilizar posibilidad al azar que afecta la
cantidad de créditos de juego gratis.

9. El método de conformidad con la reivindicacién
1, caracterizado porque el calculo de la cantidad de los
créditos de juego gratis ademds incluye utilizar datos de
establecimiento de juegos.

10. El método de conformidad con la
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reivindicacién 9, caracterizado porque 1los datos de
establecimiento de juegos incluyen un porcentaje de ventaja
para la casa para una maquina de juego.

11. El método de conformidad con la
reivindicacién 9, caracterizado porque cuando los datos de
establecimiento de juegos ademas incluyen una cantidad de
otra promocién asociada con la transaccidn.

12. El método de conformidad con la
reivindicacién 9, caracterizado porque 1los datos de
establecimiento de juegos ademds incluyen un porcentaje de
ajuste para la casa.

13. El método de conformidad con la
reivindicacién 9, caracterizado porque 1los datos de
establecimiento de juegos ademas incluyen si un nivel
predeterminado de desembolso en ubicaciones de participante
por un patrocinador particular ha ocurrido.

14, El método de conformidad con la
reivindicacién 9, caracterizado porque los datos del
establecimiento de juegos ademas incluyen si un
patrocinador se€ ha wunido recientemente a un club de

jugadores frecuentes.

15. El método de conformidad con la

reivindicacién 1, caracterizado porque una seleccidén de

datos de transaccidén de ventas utilizados para calcular

créditos de  Jjuegos gratis se proporciona por un
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administrador.

16. El método de conformidad con la
reivindicacién 15, caracterizado ademds porque proporcionar
la ponderacién de los datos de transaccidédn de ventas que se
utilizan en el calculo por el administrador.

17. El método de conformidad con la
reivindicacién 1, caracterizado porque 1los créditos de
juegos gratis son para una maquina de juego especifica.

18. El método de conformidad con la
reivindicacién 1, caracterizado ademas porque comprende
transmitir una alerta a una ubicacidén de la transaccidén de
venta que la creacidén del cupdn se estad procesando.

19. El método de conformidad con la
reivindicacién 1, caracterizado ademds porque comprende
estadisticas de procesamiento sobre parametros de
ubicaciones de punto de venta de participantes.

20. El método de conformidad con la
reivindicacién 19, caracterizado porque las estadisticas
incluyen una identidad de un comerciante.

21. El método de conformidad con la
reivindicacién 19, caracterizado porque las estadisticas

ademas incluyen una ubicacidén del comerciante.

22. El método de conformidad con %?,

I
reivindicacién 19, caracterizado porque las estadisticas"

ademas incluyen una cantidad de cupones que se han emitido.

v
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23. El método de conformidad con la
reivindicacién 1, caracterizado porque la notificacién de
emisién del cupdédn se anexa al recibo de un patrocinador.

24. El método de conformidad con la
reivindicacién 1, caracterizado ademds porque comprende
proporcionar un cédigo de autorizacidén a un patrocinador en
un punto de venta antes de imprimir el cupédn.

25. El método de conformidad con la
reivindicacidén 1, caracterizado porque el calculo de 1la
cantidad de crédito de Jjuegos gratis ademds incluye
utilizar datos de seguimiento del jugador.

26. El método de conformidad con la
reivindicacién 1, caracterizado porque el calculo de 1la
cantidad de créditos de juego gratis ademas incluye
utilizar datos de alojamiento del patrocinador.

27. El método de conformidad con la
reivindicacidén 1, caracterizado porque el calculo de 1la
cantidad de los créditos de juegos gratis ademas incluye
utilizar datos de compras del patrocinador.

28. El método de conformidad con la
reivindicacidén 27, caracterizado porque los datos de
compras del patrocinador se almacenan en una cuenta unica
de compras del patrocinador para cada patrocinador.

29. El método de conformidad con la

reivindicacién 28, caracterizado ademéds porque comprende
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recibir informacién de identidad de un patrocinador para
crear y modificar los datos de la cuenta de compras del
patrocinador.

30. Un Sistema de Control de Recompensas (RCS)
para proporcionar un cupén de juego gratis utilizado en una
maquina de Jjuegos sin efectivo, caracterizado porque
comprende:

medios para recibir datos de transaccién de
ventas para una transaccidén de venta;

medios para calcular una cantidad de créditos de
juegos gratis para el cupén de juego gratis utilizando los
datos de transaccién de ventas;

medios para solicitar la cantidad de créditos de
juegos gratis de un Sistema de Administracién de Boleto de
Entrada Boleto de Salida (TITOMS):;

medios para recibir la cantidad de créditos de
juego gratis del TITOMS; vy

medios para imprimir el cupén de juego gratis
incluyendo la cantidad de créditos de juego gratis.

31. E1 RCS de conformidad con la reivindicacién
30, caracterizado porque los datos de transaccidén de ventas
incluyen una cantidad de la compra.

32. El1 RCS de conformidad con la reivindicacién

31, caracterizado porque los datos de transaccién de ventas

ademas incluyen un producto particular o servicio comprado. ig,q/f

'\
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33. E1 RCS de conformidad con la reivindicacién
31, caracterizado porque los datos de transaccibén de ventas
ademas incluyen una ubicacién donde ha tenido 1lugar la
compra.
conformidad con la reivindicacién

34. E1 RCS de

31, caracterizado porque los datos de transaccién de ventas

ademds incluyen una hora de la compra.

35. E1 RCS de conformidad con la reivindicacién

31, caracterizado porque los datos de transaccién de ventas

ademas incluyen una fecha de la compra.

36. El RCS de conformidad con la reivindicacién
31, caracterizado porque los datos de transaccidédn de ventas
ademas incluyen una cantidad de margen formado en el tipo
de venta.

37. E1 RCS de conformidad con la reivindicacién
31,

caracterizado porque los datos de transaccién de ventas

incluyen wutilizar posibilidad al azar que afecta 1la

cantidad de créditos de juego gratis.

38. E1 RCS de conformidad con la reivindicacién
30, caracterizado porque el calculo de la cantidad de
créditos de juego gratis ademds incluye utilizar datos del
establecimiento de juego.

39. E1 RCS de conformidad con la reivindicacién®
38,

caracterizado porque los datos de establecimiento del

juego incluyen un porcentaje de ventaja para la casa para
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una maquina de juego.

40. El1 RCS de conformidad con la reivindicacién
38, caracterizado porque los datos de establecimiento de
juego ademads incluyen una cantidad de otra promocién
asociada con la transaccién.

41. E1 RCS de conformidad con la reivindicacién
38, caracterizado porque los datos de establecimiento de
juego ademas incluyen un porcentaje de ajuste para la casa.

42. E1 RCS de conformidad con la reivindicacién
38, caracterizado porque los datos de establecimiento' del
juego ademds incluyen si un nivel predeterminado de
desembolso en ubicaciones participantes por un patrocinador
particular ha ocurrido.

43. E1 RCS de conformidad con la reivindicacién
38, caracterizado porque los datos del establecimiento de
juego ademd&s incluyen si un patrocinador se ha unido
recientemente a un club de jugadores frecuentes.

44. El1 RCS de conformidad con la reivindicacién
30, caracterizado porque una seleccién de los datos de
transaccidén de ventas utilizados para calcular créditos de
juegos gratis se proporciona por un administrador.

45. E1 RCS de conformidad con la reivindicacién
44, caracterizado ademds porque comprende medios pagé
proporcionar la ponderacidén de los datos de transaccién de

ventas que se utilizan en el cédlculo por el administrador.

&
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46. E1 RCS de conformidad con la reivindicacién
30, caracterizado porque los créditos de juegos gratis son
para una maquina de juego especifica.

47. E1 RCS de conformidad con la reivindicacién
30, caracterizado ademds porque comprende medios para
transmitir una alerta a una ubicacién de la transacqién de
venta que la creacidén del cupdn se estd procesando.

48. El RCS de conformidad con la reivindicacién
30, caracterizado ademds porque comprende medios para
procesar estadisticas sobre parametros de las ubicaciones
de puntos de venta de participantes.

49. E1 RCS de conformidad con la reivindicacién
48, caracterizado porque las estadisticas incluyen una
identidad de un comerciante.

50. E1 RCS de conformidad con la reivindicacién
48, caracterizado porque las estadisticas ademas incluyen
una ubicacién del comerciante.

51. El RCS de conformidad con la reivindicacién
48, caracterizado porque las estadisticas ademas incluyen
una cantidad de cupones que se han emitido.

52. E1 RCS de conformidad con la reivindicacién
30, caracterizado porque la notificacién de la emisién del -

»

cupén se anexa al recibo de un patrocinador. .

\»,
53. El1 RCS de conformidad con la reivindicacién

30, caracterizado ademds porque comprende medios para
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proporcionar un cdédigo de autorizacién a un patrocinador en
un punto de venta antes de la impresién del cupdn.

54. E1 RCS de conformidad con la reivindicacién
30, caracterizado porque el calculo de la cantidad de los
créditos de juego gratis ademas incluye utilizar datos de
seguimiento del jugador.

55. E1 RCS de conformidad con la reivindicacidn
30, caracterizado porque el cdlculo de 1la cantidad de
créditos de juego gratis ademas incluye utilizar datos de
alojamiento del patrocinador.

56. E1 RCS de conformidad con la reivindicacién
30, caracterizado porque el calculo de la cantidad de 1los
créditos de juego gratis ademds incluye utilizar datos de
compras del patrocinador.

57. E1 RCS de conformidad con la reivindicacién
56, caracterizado porque los datos de compras del
patrocinador se almacenan en una cantidad de compras del
patrocinador uUnica para cada patrocinador.

58. E1 RCS de conformidad con la reivindicacién
57, ~caracterizado ademds porque comprende medios para
recibir informacién de identidad de un patrocinador para

crear y modificar los datos de la cuenta de compras del

patrocinador. 4
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RESUMEN DE LA INVENCION

Método y aparato para un sistema de recompensa
por compras para establecimientos de juego y sus almacenes
afiliados, almacenes de atenciones sociales, organizaciones
de servicio, hoteles y otros negocios tipo punto de venta,
que producen cupones para juego gratuito que son canjeables
por créditos de juego gratuito mediante la insercién en
juegos permitidos sin efectivo ubicados en el
establecimiento del juego. Los créditos de juego gratuito
otorgados bajo el sistema de recompensa se relacionan a 1la
cantidad de cualquier compra dada. El aparato incluye un
sistema de control de recompensa conectado a uno O mas
servidores que manejan varias cuentas y control de juego
para el establecimiento de juego, y una red de impresoras
localizadas en las ubicaciones de punto de venta que

producen los cupones de juego gratuito.
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WRITTEN OPINION OF THE International application No.
INTERNATIONAL SEARCHING AUTHORITY PCT/US 06121151

Box No. V Reasoned statement under Rule 435is.1(a)(i) with regard to novelty. inventive step or industrial applicability;
citations and explanations supporting such statement )

1 Statement
Novelty (N) Claims 57, 10-12, 14-16, 18, 22, 23, 34-36, 39-41,43-45, 47, 51and 52 YES
Claims 1-4, 8,9, 13, 17, 19-21, 24-33, 37, 38, 42. 46. 48-50 and 53-58 NO
Inventive siep (IS) Claims NONE YES
Claims 1-58 NO
Industrial applicability (1A) Claims 1-58 YES
Claims NONE NO

2. Citanuns and explanations.

Claims 1-4, 8, 9, 13, 17, 19-21, 24-33, 37, 38, 42, 46. 48-50 and 53-58 lack novelty under PCT Article 33(2) as being anticipated by US
2003/0004871 A1 to Rowe.

Regarding claim 1, Rowe discloses a method of providing a free play voucher used in a cashless gaming machine, comprising:

- receiving sales transaction data for a sales transaction (para [0230]). calculating an amount of free play credits for the free play voucher
using the sales transaction data (paras [0154), [0224] and [0225]); requesting the amount of free play credits from a Ticket-in Ticket Out
Management System (TITOMS) (para [0237]). receiving the amount of free play credits from the TITOMS (para [0237]); and printing the
free play voucher including the amount of free play credits (para [0237]). (Abstract)

Ragarding claim 2, Rowe discloses the method of claim 1, wherein:
- the sales transaction data includes an amount of the purchase. (paras [0230}, {0253])

Regarding claim 3, Rowe discloses the methad of claim 2, wherein:
- the sales transaction data further includes a particular product or service purchased. (paras [0230] [0253])

Regarding cizim 4. Rowe discloses the method of claim 2, wherein:
- the sales transaction data further includes a location where the purchase has taken place. (paras (0230], {0253})

'Regarding claim 8. Rowe discloses the method of claim 2, wherein:
the sales transactlion data includes using random chance affecting the amount of free play credits. (paras [0033], [0225})

Regarding claim 9, Rowe discloses the method of claim 1, wherein:
- the calculation of the amount of free play credits further includes using gaming establishment data. {para {0154])

Regarding claim 13. Rowe discloses the method of claim 9. wherein:
- the gaming establishment data further includes whether a predetermined feve! of spending at panticipating locations by a particular patron
has occurred. (para [0154])

Regarding claim 17, Rowe discloses the method of claim 1, wherein:
-the free play credits are for a specified gaming machine. (para [0154])

Regarding claim 19, Rowe discloses the method of claim 1, further comprising:
- processing stalistics on paramelers of participating point of sale locations. (para [0253])

Regarding claim 20, Rowe discloses the method of claim 18, wherein:
- the stalistics include an identity of a merchant. (para {0253])

Regarding claim 21. Rowe discloses the method of claim 19, wherein:
- the statistics further include a location of the merchant. (para [0253])

Regarding claim 24, Rowe discloses the method of ciaim 1. further comprising:
- providing an authorization code to a patron at a point of sale before printing the voucher. (para [0247])

Regarding claim 25, Rowe discloses the method of claim 1. wherein:
- the calculation of the amount of free play credits further includes using player tracking data. (para {0154])

Regarding claim 26. Rowe discloses the melhad of claim 1, wherein:
- the calculation of the amount of free play credits further includes using patron lodging data. (para [0253))

Regarding claim 27, Rowe discloses the method of claim 1, wherein:
- the calculation of the amount of free play credits further includes using patron shopping data. (para [0253])

*continues on the supplemental page”

Form PCT/ISA/237 (Box No. V) (April 2005)
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: WRITTEN OPINION OF THE International application No.
INTERNATIONAL SEARCHING AUTHORITY PCT/US 06/21151

Supplemental Box

In case the space in any of the preceding boxes is not sufTicient.
Continuation of*
Box V 2. - Citations and explanations:

Regarding claim 28. Rowe discloses the method of claim 27, wherein:
-the patron shopping data is stored in a patron shopping account unique to each patron. (para [0253])

Regarding claim 29, Rowe discloses the method of claim 28, further comprising:
- receiving identity information from a patron to create and modify the patron shopping account data. (para [0253])

Regarding claim 30, Rowe discloses a Reward Control System (RCS) for providing a free play voucher used in a cashless gaming
machine comprising:

- means for receiving sales transaclion data for a sales transaction; means for calculating an amount of free play credits for the tree play
voucher using the sales transaction data; means for requesting the amount of free play credits from a Ticket-In Ticket Out Management
System (TITOMS). means for receiving the amount of free play credits from the TITOMS; and means for printing the free play voucher
including the amount of free play credits. See the discussion regarding claim 1.

Regarding claim 31, Rowe discloses the RCS of claim 30, wherein:
- the sales transaction data includes an amount of the purchase. (paras [0230), [0253])

Regarding claim 32, Rowe discloses the RCS of claim 31, wherein:
- the sales transaction data further includes a particular product or service purchased. (paras [0230}. {0253})

Regarding claim 33, Rowe discloses the RCS of claim 31. wherein:
- the sales transaction data further inciudes a location where the purchase has taken place. (paras [0230), [0253))

Regarding claim 37. Rowe discloses the RCS of claim 31, wherein:
- the sales transaction data includes using random chance affecting the amount of free play credits. (paras {0033), (0225])

Regarding claim 38, Rowe discloses the RCS of claim 30, wherein:
- the calculation of the amount of free play credits further includes using gaming establishment data. (para [0154])

Regarding claim 42, Rowe discloses the RCS of claim 38, wherein:
- the gaming establishment data further includes whether a predetermined leve! of spending at pamclpatmg locations by a particular patron
has accurred. (para [0154])

Regarding claim 46, Rowe discloses the RCS of claim 30, wherain:
- the free play credits are for a specified gaming machine. (para [0154])

Regarding claim 48, Rowe discloses the RCS of claim 30, further comprising:
- means for processing statistics on parameters of participating point of sale locations. (paras {0118}, [0124) and [0125])

Regarding claim 49, Rowe discloses the RCS of claim 48, wherein:
- the statistics include an identity of a merchant. (para [0253})

Regarding claim 50, Rowe discloses the RCS of claim 48, wherein:
- the statistics further include a location of the merchant. (para [0253])

Regarding claim 53, Rowe discloses the RCS of claim 30, further comprising:
- means for providing an authorization code to a patron at a point of sale before printing the voucher. (para [0247])

Regarding claim 54, Rowe discloses the RCS of claim 30, wherein:
- the calcutation of the amount of free play credits further includes using player tracking data. (para [0154])

Regarding claim 55, Rowe discloses the RCS of claim 30, wherein:
- the calcutation of the amount of free play credits further includes using patron lodging data. (paras [0230], {0253))

Regarding claim 56. Rowe discloses the RCS of claim 30. wherein:
- the calculation of the amount of free play credits further includes using patron shopping data. {paras {0230, [0253})

Regarding claim 57, Rowe discloses the RCS of claim 56, wherein:
- the patron shopping data is stored in a patron shopping account unique to each patren. (paras [0230), [0253))

Regarding claim 58. Rowe discloses the RCS of claim 57. further comprising:
- means for recelving identity information from a patron to create and modify the patron shopping account data. (paras [0230], [0253})

Claims 10. 12. 39. and 41 lack an inventive step under PCT Article 33(3) as being obvious over Rowe. F

~continues on the supplemental page*®

Form PCT/ISA:237 (Supplemental Box) (April 2005)
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Supplemental Box

tn casc the space in any of the preceding boxes is not sufficient.
Continuation of:
Box V 2. - Citations and explanations:

Regarding claims 10 and 39. Rowe makes obvious the RCS of claim 38, wherein;

- the gaming establishment data includes a house advantage percentage for a gaming machine. Rowe fails to teach that the gaming
establishment data includes a house advantage percentage for a gaming machine. However, since Rowe teaches that how much a player
wins or loses may be a factor in determining the value of a credit or voucher (para {0154]), this would inherently include taking into account
the house advantage percentage. since all casino games are designed such that the house aiways has some advantage against the
typtcal player. Therefore. it would have been obvious to one skilled in the art to modify the gaming establishment data of Rowe to include a
house advantage percenlage, since it is well-known in the art that all casino games are inherently designed with a house advantage.

Regarding claims 12 and 41, Rowe makes obvious the RCS of claim 38, wherein:

- the gaming establishment data (urther includes a house adjustment percentage.

Rowe fails to teach that the gaming establishment data includes a house adjustment percentage for a gaming machine. However, since
Rowe teaches that how much a player wins or loses may be a factor in determining the value of a credit or voucher (para [0154}), this
would inherently include taking into account the house adjustment percentage, since all casino games are designed such that the house
always has some advantage against the typical player. Therefore, it would have been obvious to one skilled in the art to modify the gaming
establishment data of Rowe to include a house advantage percentage, since it is well-known in the art that all casino games are inherently
designed with a house adjustment percentage.

Claims 5, 6. 11, 14-16. 18, 34, 35, 40. 43-45 and 47 lack an inventive step under PCT Article 33(3) as being obvious over Rowe in view of
US 6.758.393 B1 to Luciano et al. (Luciano).

Regarding claims 5 and 34, Rowe in view of Luciano make obvious the method of claim 2, wherein:

- the sales transaction data further includes a time of the purchase. Rowe fails to teach including a time of the purchase. However, Luciano
teaches cashier terminals that issue a wide variety of vouchers such as non-cash vouchers/merchandise vouchers, and game play
vouchers that include a time of the purchase. (col 5. lines 45-50; col 9, lines 3-10) It would have been obvious to one having ordinary skill
in the ari at the time the invention was made to modify the method of providing a free play voucher used in a cashless gaming machine as
taught in Rowe such that the sales transaction data further includes a time of the purchase as taught in Luciano, in order to determine the
time of day a voucher was printed, or a purchase or sale was made.

Regarding claims 6 and 35, Rowe in view of Luciano make obvious the method of claim 2, wherein:

- the sales transaction data further includes a date of the purchase. Rowe falls to teach including a date of the purchase. However, Luciano
teaches cashier terminals that issue a wide variety of vouchers such as non-cash vouchersimerchandise vouchers, and game play
vouchers thal include a date of the purchase. (col 5, lines 45-50; col 9, lines 3-10) It would have been obvious to one having ordinary skill
in the art at the time the invention was made to madify the method of providing a free play voucher used in a cashless gaming machine as
taught in Rowe such that the sales transaction data further inciudes the date of the purchase as taught in Luciano, in order to determine
the date a voucher was printed, or a purchase or sale was made.

Regarding claims 11 and 40, Rowe in view of Luciano make obvious the method of claim 9, wherein:

- the gaming establishment data further includes an amount of another promotion associated with the transaction. Rowe fails to teach
including an amount of another promotion associated with the transaclion. However, Luciano teaches cashier terminals that issue a wide
variety of vouchers such as non-cash vouchers/imerchandise vouchers, and game play vouchers that include an amount of another
promotion assotiated with the transaction. (col 11, lines 1-24) it would have been obvious to one having ordinary skill in the art at the time
the invention was made to modify the method of providing a free play voucher used in a cashless gaming machine as taught in Rowe such
that the sales transaction data further includes an amount of another promotion associated with the transaction as taught in Luciano, in
order to inform the player of additional promotions.

Regarding claims 14 and 43, Rowe in view of Luciano make obvious the RCS of claim 38, wherein:

- the gaming establishment data further includes whether a patron has recently joined a frequent player club. Rowe fails to teach including
if a patron has recently joined a frequent player club. However. Luciano teaches cashier terminals that issue a wide variety of vouchers
such as non-cash vouchersfmerchandise vouchers, and game play vouchers that include a frequent player club affiliation. {col 11, line 10)
it would have been obvious to one having ordinary skill in the art at the lime the invention was made to modify the method of providing a
free play voucher used in @ cashiess gaming machine as taught in Rowe. such that sales transaclion data further includes a frequent
player club affiliation as taught in Luciano. in order to inform the player that a purchase has been credited to their player's club account.

Regarding claims 15, 16. 44, and 45. Rowe in view of Luciano make obvious the method of claim 1, wherein:

- a selection of sales transaction data used to calculate free play credits is provided by an administrator. Rowe fails to teach that the
selection of sales transaction data used to calculate free play credits is provided by an administrator. However, Luciano teaches cashier
terminals that issue a wide variety of vouchers such as non-cash vouchers/merchandise vouchers, and game play vouchers whergin sales
transaction data used to calculate free play credits is provided by an administrator (i.e., cashler). (col 10, lines 50-67) It would have been
abvious to one having ordinary skill in the art at the time the invention was made to modify the method of providing a free play voucher
used in a cashless gaming machine as taught in Rowe such that the sales transaction data used to calculate free play credits is provided
by an admunistrator {i.e.. cashier) as taught in Luclano. in order to allow a casino to better administer free game play allocations,
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Regarding claims 18 and 47, Rowe in view of Luciano makes obvious the RCS of claim 30, further comprising::

- means for transmitting an alert to a location of the sales transaction that creation of the voucher is being processed. Rowe fails 1o teach
transmitting an alert to a location of the sales transaction that a voucher is being processed. However, Luciano teaches a cashier for
providing the means for alerting a player that a voucher is being produced by handing the voucher to the player. (col 9, lines 26-47; see Fig
13) It would have been obvious to one having ordinary skill In the art at the time the invention was made to modify the method of providing
a (ree play voucher used in a cashiess gaming machine as taught in Rowe, such that a patron is notified during a sales transaction that a
voucher was procassed as taught by Luciano. in order to provide the player with a voucher upon completion of the transaction.

Claims 7 and 36 lack an inventive step under PCT Article 33(3) as being obvious over Rowe in view of US 2005/0055272 A1 to Ryan et al.
(Ryan).

Regarding claims 7 and 36. Rowe in view of Ryan makes obvious the method of claim 2, wherein:

- the sales transaction data further includes an amount of margin made on the type of sale. Rowe falls to explicitly teach including margin
made on a sales transaction. However, Ryan teaches methods and systems for providing benefits to consumers, such as retail
establishments providing consumers with vouchers, coupons and the like, wherein the most-valued consumers are identified based on at
least one criterion that can vary depending on the importance it has relative to the retail establishment. The criterion can include, but is not
limited to. sales transaction data such as the retail establishment's gross profit margin on the consumer’s purchases. (paras {0015] to
[0021))

it would have been obvious to one having ordinary skill in the art at the time the invention was made to modify the method of providing a
free play voucher used in a cashless gaming machine as taught in Rowe, such that the sales transaction data includes an amount of
margin made on the type of sale as taught in Ryan, in order to enable the retail establishment to identify most-valued consumers.

Claims 22. 23. 51 and 52 lack an inventive step under PCT Article 33(3) as being obvious over Rowe in view of US 6,278.979 B1 to
Williams.

Regarding claims 22 and 51. Rowe in view of Williams makes obvious the method of claim 19, wherein:

- the statistics include a quantity of vouchers that issued. Rowe fails to teach statistics that include a quantity of vouchers issued. However,
Williams teaches a voucher and coupon accounting system used in generating, issuing, and tracking vouchers and coupons. The system
includes retrieving and counting the number or quantity of vouchers or coupons issued. (col 14, line 60 to col 15, line 11) It would have
been obvious to one having ordinary skill in the art at the time the invention was made to modify the method of providing a free play
voucher used in a cashless gaming machine as laught in Rowe, such that the stalistics include the quantity of vouchers or coupons issued
as taught by Williams, in order to provide an appropriate accounting methodology for keeping track of the number of vouchers or coupons

1ssued.

Regarding claims 23 and 52, Rowe in view of Williams makes obvious the method of claim 1, wherein:

- notification of issuance of the voucher is appended to a patron’s receipt. Rowe fails to teach notification of issuance of the voucher
appended to a receip!. However, Willlams teaches a receipt, printed out in response to virtually any transaction, and a coupon, voucher or
other like incentive, based upon the details of a transaction, printed out and appended to the receipt. {co! 1, lines 15-32) it would have
been obvious to one having ordinary skill in the art at the time the invention was made to modify the method of providing a free play
voucher used in a cashless gaming machine as taught in Rowe, such that notification that a voucher, coupon or the like has been issued is
appendea 1o the receipt, as taught by Williams, in order to provide a patron tangible acknowledgement that they have eamed a voucher or
coupon in response to a transaction.

Claims 1-58 have industrial applicability as defined by PCT Arlicle 33(4) because the subject matter can be made or used In industry.

|
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Box No. V Reasoned statement gnder Rule 435is.8(a)(i) with regard to novelty. inventive step or industrial applicability;

citations and explanations supporting such statemeat

| Staement
Novelty (N) Claims 5-7, 10-12, 14-16, 18, 22, 23, 34-36, 39-41,43-45, 47, 51and 52 YES
Claims 1-4, 8,9, 13. 17, 19-21, 24-33, 37, 38, 42. 46. 48-50 and 53-58 NO
Inventive sicp (1S) Claims NONE YES
Claims 1-58 NO
Industrial applicability (1A) Claims 1-58 YES
Claims NONE NO

s
{

2. Citations and explanations.

Claims 1-4, 8, 9, 13, 17, 19-21, 24-33, 37, 38, 42, 46. 48-50 and 53-58 lack novelty under PCT Article 33(2) as being anticipated by US
2003/0004871 A1 to Rowe.

Regarding claim 1, Rowe discloses a method of providing a free play voucher used in a cashless gaming machine, comprising:

- receiving sales transaction data for a sales transaction (para {0230]); calculating an amount of free play credits for the free play voucher
using the sales transaction data (paras (0154}, {0224] and [0225]); requesting the amount of free play credits from a Ticket-n Ticket Out
Management System (TITOMS) (para [0237]); receiving the amount of free play credits from the TITOMS (para [0237]); and printing the
free play voucher including the amount of free play credits (para [0237]). (Abstract)

Regarding claim 2, Rowe discloses the method of claim 1. wherein:
- the sales transaction data includes an amount of the purchase. (paras [0230), {0253])

Regarding claim 3, Rowe discloses the method of claim 2, wherein:
- the sales transaction data further includes a particular product or service purchased. (paras [0230] [0253])

Regarding claim 4, Rowe discloses the method of claim 2, wherein:
- the sales transaction data further includes a location where the purchase has laken place. (paras {0230), {0253))

Regarding claim 8, Rowe discloses the method of claim 2, wherein:
the sales transaction dala includes using random chance affecting the amount of free play credits. (paras [0033], [0225]))

Regarding claim 9, Rowe discloses the method of claim 1, wherein:
- the calculation of the amount of free play credits further includes using gaming establishment data. {para {0154])

Regarding claim 13, Rowe discloses the methed of claim 9, wherein:
- the gaming establishment data further includes whether a predetermined leve! of spending at pamclpaltng focations by a particular patron
has occurred. (para [0154])

Regarding claim 17, Rowe discloses the method of claim 1, wherein:
-the free play credits are for a specified gaming machine. (para [0154])

Regarding claim 19, Rowe discloses the method of claim 1, further comprising:
- processing statistics on parameters of participating point of sale locations. (para (0253])

Regarding claim 20, Rowe discloses the method of claim 19, wherein:
- the statistics include an identity of a merchant. (para {0253])

Regarding claim 21, Rowe discloses the method of claim 19, wherein:
- the statistics further include a location of the merchant. (para [0253])

Regarding claim 24, Rowe discloses the method of claim 1. further comprising.
- providing an authonzation code to a patron at a point of sale before printing the voucher. (para {0247])

Regarding claim 25, Rowe discloses the method of claim 1. wherein:
- the calculation of the amount of free play credits further includes using player tracking data. (para {0154})

Regarding ciaim 26. Rowe discloses the method of claim 1. wherein:
- the calculation of the amount of free play credits further includes using patron lodging data. (para [0253))

Regarding claim 27, Rowe discloses the method of claim 1, wherain:
- the calculation of the amount of free play credits further includes using patron shopping data. (para [0253})

*continues on the supplemental page”
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Regarding claim 28. Rowe discloses the method of claim 27, wherein:
-the patron shopping data is stored in a patron shopping account unique to each patron. (para [0253))

Regarding claim 29, Rowe discloses the method of claim 28, further comprising:
- freceiving identity information from a patron to create and modify the patron shopping account data. (para [0253])

Regarding claim 30, Rowe discloses a Reward Control System (RCS) for providing a free play voucher used In a cashless gaming
machine comprising: ’

- means for receiving sales transaction data for a sales transaction; means for calculating an amount of free play credits for the free play
voucher using the sales transaction data; means for requesting the amount of free play credits from a Ticket-In Ticket Out Management
System (TITOMS): means for receiving the amount of free play credits from the TITOMS; and means for printing the free play voucher
including the amount of free play credits. See the discussion regarding claim 1.

Regarding claim 31, Rowe discloses the RCS of claim 30, wherein:
- the sales transaction data includes an amount of the purchase. (paras [0230], [0253))

Regarding claim 32, Rowe discloses the RCS of claim 31, wherein:
- the sales transaction data further includes a particular product or service purchased. {paras {0230], (0253))

Regarding claim 33. Rowe discloses the RCS of claim 31, wherein:
- the sales transaction data further includes a location where the purchase has taken place. (pares {0230}, [0253])

Regarding claim 37. Rowe discloses the RCS of claim 31, wherein:
- the sales transaction data includes using random chance affecting the amount of free play credits. (paras (0033), (0225])

Regarding claim 38, Rowe discloses the RCS of claim 30, wherein:
- the calculation of the amount of free play credits further includes using gaming establishment data. (para [0154])

Regarding claim 42, Rowe discloses the RCS of claim 38, wherein:
- the gaming establishment data further includes whether a predetermined leve) of spending at paﬂlmpalmg locations by a particular patron

has occurred. (para [0154})

Regarding claim 46, Rowe discloses the RCS of claim 30, wherain.
- the free play credils are for a specified gaming machine. (para [0154])

Regarding claim 48, Rowe discloses the RCS of claim 30, further comprising:
- means for processing statistics on parameters of participaling point of sale locations. {paras {0118), [0124) and [0125}))

Regarding claim 49, Rowe discloses the RCS of claim 48, wherein:
- the statistics include an identity of a merchant. (para [0253})

Regarding claim 50, Rowe discloses the RCS of claim 48, wherein:
- the statistics further include a location of the merchant. (para [0253])

Regarding claim 53, Rowe discloses the RCS of claim 30, further comprising:
- means for providing an authorization code to a patron at a point of sale before printing the voucher. (para {0247])

Regarding claim 54, Rowe discloses the RCS of claim 30, wherein:
- the calculation of the amount of free play credits further includes using player tracking data. (para [0154])

Regarding claim 55, Rowe discloses the RCS of claim 30, wherein:
- the calculation of the amount of free play credits further includes using patron lodging data. (paras [0230], {0253})

Regarding claim 56, Rowe discloses the RCS of claim 30, wherein:
- the calculation of the amount of free play credits further includes using patron shopping data. (paras {0230], [0253])

Regarding claim 57, Rowe discloses the RCS of claim 56, wherein:
- ihe patron shopping data is stored in a patron shopping account unigue to each patren. (paras [0230], (0253})

Regarding claim 58. Rowe discloses the RCS of claim 57. further comprising:
- means for receiving identity information from a patron to create and modify the patron shopping account data. (paras (0230), [0253})

“continues on the supplemental page*®
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Regarding claims 10 and 39, Rowe makes obvious the RCS of claim 38, wherein:

- the gaming establishment data includes a house advantage percentage for a gaming machine. Rowe fails to teach that the gaming
establishment data includes a house advantage percentage for a gaming machine. However, since Rowe teaches that how much a player
wins or loses may be a factor in determining the value of a credit or voucher (para {0154]). this would inherently include taking into account
the house advantage percentage, since all casino games are designed such that the house always has some advantage against the
typical player. Therefore. it would have been obvious to one skilled in the art to modify the gaming establishment data of Rowe to include a
house advantage percentage, since it is well-known in the art that all casino games are inherently designed with a house advantage.

Regarding claims 12 and 41, Rowe makes obvious the RCS of claim 38, wherein:

- the gaming establishment data further includes a house adjusiment percentage.

Rowe fails 10 teach that the gaming establishment data includes a house adjustment percentage for a gaming machine. However, since
Rowe teaches that how much a player wins or loses may be a factor in determining the value of a credit or voucher (para [0154)), this
would inherently include taking into account the house adjusiment percentage, since all casino games are designed such that the house
always has some advantage against the typical player. Therefore, it would have bsen obvious to one skilled in the art to modify the gaming
establishment data of Rowe to include a house advantage percentage, since it is well-known in the art that all casino games are inherently
designed with a house adjustment percentage.

Claims 5. 6. 11. 14-16. 18, 34. 35, 40, 43-45 and 47 iack an inventive step under PCT Article 33(3) as being obvious over Rowe in view of
US 6.758.393 81 to Luciano et al. (Luciano).

Regarding claims 5 and 34, Rowe in view of Luciano make obvious the method of claim 2, wherein:

. the sales transaclion data further includes a time of the purchase. Rowe fails to teach including a time of the purchase. However, Luciano
teaches cashier terminals that issue a wide variety of vouchers such as non-cash vouchers/merchandise vouchers, and game play
vouchers that include a lime of tha purchase. (col 5. lines 45-50; col 9. lines 3-10) It would have been obvious to one having ordinary skill
in the art at the time the invention was made to modify the method of providing a free play voucher used in a cashless gaming machine as
taught in Rowe such that the sales transaclion data further includes a time of the purchase as taught in Luciano, in order to determine the
time of day a vaucher was printed, or a purchase or sale was made.

Regarding claims 6 and 35, Rowe in view of Luciano make obvious the method of claim 2, wherein:

- the sales transaction data further includes a date of the purchase. Rowe falls to teach including a date of the purchase. However, Luciano
teaches cashier terminals that issue a wide varisty of vouchers such as non-cash vouchers/merchandise vouchers, and game play
vouchers thal include a date of the purchase. (col 5, lines 45-50; col 8, lines 3-10) it would have been obvious to ane having ordinary skill
in the art at the time the invention was made to modify the methed of providing a free play voucher used in a cashless gaming machine as
taught in Rowe such that the sales transaction data further includes the date of the purchase as taught in Luciano. in order to determine

the date a voucher was printed, or 3 purchase or sale was made.

Regarding claims 11 and 40, Rowe in view of Luclano make obvious the method of claim 9, wherein.

- the gaming establishment data further includes an amount of another promotion assoclated with the transaction. Rowe fails to teach
including an amount of another promotion assoclated with the transaction. However, Luciano teaches cashier terminals that issue a wide
variety of vouchers such as non-cash vouchers/merchandise vouchers, and game play vouchers that include an amount of another
promotion associated with the transaction. (col 11, lines 1-24) It would have been obvious to one having ordinary skill in the art at the time
the invention was made to modify the method of providing a free play voucher used in a cashless gaming machine as taught in Rowe such
that the sales transaclion data further includes an amount of another promolion associated with the transaction as taught in Luciano, in

order to inform the player of additional promotions.

Regarding claims 14 and 43, Rowae in view of Luciano make obvious the RCS of claim 38, wherein:

- the gaming establishment data further includes whether a patron has recently joined a frequent player club. Rowa fails to teach including
it a patron has recenlly joined a frequent player club. However. Luciano teaches cashier terminals that issue a wide variety of vouchers
such as non-cash vouchers/merchandise vouchers, and game play vouchers that include a frequent player club affiliation. {col 11, line 10)
It would have been obvious to one having ordinary skill in the art at the lime the invention was made to modify the method of providing a
free play voucher used in a cashless gaming machine as taught in Rowe. such that sales transaction data further includes a frequent
player club affiliation as taught in Luciano. in order to inform the player that a purchase has been credited to their player's club account.

Regarding claims 15, 16, 44, and 45. Rowe in view of Luciano make obvious the method of claim 1, wherein:

- a selection of sales transaction dala used to calculate free play credits is provided by an administrator. Rowe fails to teach that the
selection of sales transaction data used to calculate ree play credits is provided by an administrator. However, Luciano teaches cashier
terminals that issue a wide variety of vouchers such as non-cash vouchers/merchandise vouchers, and game play vouchers wherein sales
transaction data used to calculate free play credits is provided by an adminisirator (i.e., cashier). (col 10, lines 50-67) It would have been
obvious to one having ordinary skill in the art at the time the invantion was made to mgdify the method of providing a free play voucher
used in a cashless gaming machine as taught in Rowe such that the safes transaction data used to calculate free play credils is provided
by an administrator (i.e.. cashler) as taught in Luciano. in order to allow a casino to better administer free game play allocations.
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Regarding claims 18 and 47, Rowe in view of Luciano makes obvious the RCS of claim 30, further comprising::

- means for transmitting an alert to a location of the sales transaction that creation of the voucher is being processed. Rowe fails to teach
transmitting an alert to a location of the sales transaction that a voucher is being processed. However, Luciano teaches a cashier for
providing the means for alerting a player that a voucher is being produced by handing the voucher to the player. (col 9, lines 26-47; see Fig
13) it would have been obvious to one having ordinary skill in the art at the time the invention was made to modify the method of providing
a free play voucher used in a cashless gaming machine as taught in Rowe, such that a patron is notified during a sales transaction that 2
voucher was processed as taught by Luciano, in order to provide the player with a voucher upon completion of the transaction.

Claims 7 and 36 lack an inventive step under PCT Article 33(3) as being obvious over Rowe in view of US 2005/0055272 A1 to Ryan et al.
(Ryan).

Reagarding claims 7 and 36, Rowe in view of Ryan makes obvious the method of claim 2, wherein:

- the sales transaction data further includes an amount of margin made on the type of sale. Rowe fais to explicitly teach including margin
made on a sales transaction. However, Ryan teaches methods and systems for providing benefits to consumers, such as retail
establishments providing consumers with vouchers, coupons and the like, wherein the most-valued consumers are Identified based on at
teas! one criterion that can vary depending on the importance it has relative to the retail establishment. The criterion can include, but is not
limited to. sales transaction data such as the retail establishments gross profit margin on the consumar’s purchases. (paras [0015] to
[o021])

it would have been obvious to one having ordinary skill in the art at the time the invention was made to modify the method of providing a
free play voucher used in a cashless gaming machine as taught in Rowe, such that the salss transaction data includes an amount of
margin made on the type of sale as taught in Ryan, in order to enable the retall establishment to identify most-valued consumers.

Claims 22, 23, 51 and 52 lack an inventive step under PCT Article 33(3) as being obvious over Rowe in view of US 6.278.979B1 to
Willilams.

Regarding claims 22 and 51, Rowe in view of Williams makes obvious the method of claim 19, wherein:

- the statistics include a quantity of vouchers that issued. Rowe fails to teach statistics that include a quantity of vouchers issued. However,
Williams teaches a voucher and coupon accounting system used in generating, issuing, and tracking vouchers and coupons. The system
inciudes retrieving and counting the number or quantity of vouchers or coupons issued. (co! 14, line 60 to col 15, line 11) 1t would have
been obvious to ane having ordinary skill in the art at the time the invention was made to modify the method of providing a free play
voucher used ir a cashless gaming machine as taught in Rowe. such that the statistics include the quantity of vouchers or coupons issued
as taught by Williams, in order to provide an appropriate accounting methodology for keeping track of the number of vouchers or coupons

1ssued.

Regarding claims 23 and 52, Rowe in view of Williams makes obvious the method of claim 1, wherein:

- nolification of issuance of the voucher is appended lo a patron’s receipt. Rowe fails to teach notification of issuance of the voucher
appended to a receipt. However, Willlams teaches a receipt, printed out in response to virually any transaction, and a coupon, voucher or
other like incentive. based upon the details of a transaction, printed out and appended to the receipt. {col 1, fines 15-32) It would have
been obvious to one having ordinary skill in the art at the time the invention was made to modify the method of providing a free play
voucher used in a cashless gaming machine as taught in Rowe, such that notification that a voucher, coupon or the (ike has been issued is
appended 1o the receipt, as taught by Williams, in order to provide a patron tangible acknowledgement that they have eamed a voucher or

coupon in response to a transaction.

Claims 1-58 have industrial applicability as defined by PCT Article 33(4) because the subject matter can be made or used in industry.
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Actuacidén 430

. Oficio No. i 2691

Como resultado del examen de forma, realizado con fundamento en el articulo 38 de
la Decisidén 486 de la Comisidén de la Comunidad Andina, articulo 27 del Tratado de
Cooperacién en Materia de Patentes (PCT), regla 51 bis del Reglamento y Circular
Unica de la Superintendencia de Industria y Comercio, se le comunica que:

1. La solicitud no contiene 1la copia del documento en que consta la cesidén del
derecho a la patente del inventor al solicitante o a su causante. (Art. 26-k)
Decisidén 486.

2. La solicitud no contiene el poder debidamente otorgado, con el lleno de los
requisitos exigidos por los articulos 63 y subsiguientes del Cédigo de
Procedimiento Civil. Adicionalmente, deberad presentar el documento que acredita la
existencia y representacién 1legal de la sociedad solicitante, cuando ésta fuere
persona juridica.

En cumplimiento de 1lo dispuesto por el articulo 39 de la Decisidbén 486, se le
requiere para gque dentro del término de dos meses siguientes a la fecha de
notificacidén del presente oficio, complete los requisitos anteriormente enunciados.
En caso de no dar cumplimiento al presente requerimiento, la solicitud se
considerarad abandonada y perderd su prelacién.

Notifiguese el pres ficio conforme a lo dispuesto en el numeral 5.2, literal
e), del capitylo quisito d¢l titulo primero de la Circular Unica No.10 de 2001.
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Jefe de 1A divisidén de Nuevas Creaciones
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