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TI - A method applying spinal related geometry to evaluate the severity of scoliosis

AB - Spine X-ray film is the easily and reliable method to detect and evaluate the severity of 
scoliosis. The frequently used method to evaluate and describe the severity of scoliosis 
in spine X-ray films is so-called "Cobb's angle". However, its measurement reliability 
still remains controversial. Besides, the curvature of spine scoliosis is difficult to be 
depicted by one angle value. This new method to measure scoliosis is based on the 
radius of a circle. According to geometry, there exists only a circle that contains three 
given points in the same plane. The radius of this circle can be used to depict the 
curvature of specific spines. Moreover, the location of the center  can be used to 
describe the direction of scoliosis in specific vertebras. By this new method, clinicians 
or physiatrists can measure every individual vertebra, instead of only one angle value 
for the whole spine and to avoid the measurement errors by Cobble's angle 
measurement. The application of the radius ratio is also helpful to overcome the 
measurement errors due to different size of X-ray. The radio is the radius dividing by the 
width of interested vertebra. It provides more accurate and useful information for 



clinicians and patients to monitor  the disease progress and treatment effect.

2/2.578  ©  EPODOC / EPO
PN - US2018115651  A1 20180426

PNFP - US9961211 B1 20180501

PR - US201615299831 20161021

AP - US201615299831 20161021

DT - *; Rep

CT - || R141 (A1)
US5710807  A 19980120 [ ]  (SMITH DAVID B [US]​)​;
US7366494  B1 20080429 [ ]  (HAM SEOK-JIN [KR]​)

- || STSE (B1)
US5425087  A 19950613 [ ]  (GERBER EUGENE [US]​, et al)​;
US5710807  A 19980120 [ ]  (SMITH DAVID B [US]​)​;
US5960070  A 19990928 [ ]  (O'DONOVAN JOHN JOSEPH [IE]​)​;
US6324528  B1 20011127 [ ]  (HILLSON ANDREW RAINES [CA]​, et al)​;
US7366494  B1 20080429 [ ]  (HAM SEOK-JIN [KR]​)​;
US8224922  B1 20120717 [ ]  (HESSION PATRICK [IE]​, et al)​;
US2006182234  A1 20060817 [ ]  (SCHERER GORDON F [US]​)​;
US2007201367  A1 20070830 [ ]  (CHEN YUN-CHUNG [US]​, et al)​;
US2016149768  A1 20160526 [ ]  (HOOSHIARI ALIREZA [US]​, et al)

CUI - H04L65/1006  ; H04M3/5166  ; H04M3/5175  ; H04M15/39  

CUA - H04M2207/08  

PA - (A1 B1)
AVAYA INC [US]

TI - (A1)
SYSTEM AND METHOD FOR TRACKING CALL  BILLING

- (B1)
System and method for tracking call billing

AB - (A1 B1)
Tracking a status of an ongoing call includes monitoring , by a computer of a 
contact center , the ongoing call that is connected with a human agent and that 
originated from a provider network and determining when an automated agent instead 
of the human agent is connected with the ongoing call. The computer of the 
contact center  can then send a first message to the provider network, wherein the first 
message comprises first data indicative that the automated agent instead of the human 
agent is connected with the ongoing call.
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TI - Publishing contacts to opt-in users

AB - A method for reducing backlog at a call center  comprises receiving a request for an 
agent of a contact center  from a device associated with a contact and determining a 
context for the request. Based on the context, the request may be published to a portal 
service while restricting agents from servicing the request, and the duration of time that 
the request is published is monitored . If an interrupt that indicates that an opt-in user 
would like to handle the published request is received, then a device associated with 
the opt-in user is communicably coupled to the device associated with the contact. 
However, if the time that the request is published surpasses a threshold and an 
interrupt is not received then the request is removed from being published to the portal 
service and agents of the contact center  are allowed to service the request.
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TI - SYSTEM AND METHOD FOR PERFORMING CIRCUMSTANCE-SPECIFIC CUSTOMER 
SATISFACTION MONITORING IN AN ONGOING CALL CENTER INTERACTION

AB - A system and method for performing circumstance-specific customer 
satisfaction monitoring  in an ongoing call center  interaction are provided. At least one 
parameter of a message, the message including information regarding giving a signal 
by a customer of a call center  indicating a dissatisfaction of the customer, is 
determined based on at least one of one or more characteristics of the customer and 
one or more conditions of the call center . The message is provided to the customer prior 
to an interaction between the customer and one of a plurality of agents of the call
center . The interaction is began, including connecting the customer to one of the agents 
after the message is provided. Monitoring for a receipt of the signal from the customer 
during the interaction is performed. An action is taken after the receipt of the signal.
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TI - Tourist safety management system based on RFID

AB - The utility model discloses a tourist safety management system based on RFID, tourism 
management technical field, the visitor need wear a bracelet that has the RFID label 
after getting into the scenicspot, the scenic spot is followed the danger area border and 
is evenly installed a plurality of RFID read device, the security personnel keeps order 
near danger area and carries communication terminal simultaneously, the 
surveillance center  has in the scenic spot, in case the bracelet that the visitor wore gets 
into after RFID read device's the discernment scope, RFID read device sends the 
surveillance center  with the position data of bracelet, the monitoring  display screen 
display of surveillance center  shows the position of these bracelets, simultaneously 
near the security personnel in calling terminal commander danger area of control 
personnel in through the surveillance center  goes to the position of bracelet rapidly, 
advise the visitor and leave, this system only need drop into a small amount of security 
personnel and management resource, can in time discover visitor's not safety behavior, 
, the incident just prevents in advance before taking place, the powerful guarantee 
visitor's life safety.
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TI - Old person's safety monitoring  and forewarning and rescue dispatch system

AB - The utility model relates to an old person's safety monitoring  and forewarning and 
rescue dispatch system, including physiological monitoring  bracelet, intelligent 
communication terminal, safe electric sub -door lock, intelligent navigation ambulance, 
the emergent center  of calling for help, wherein, the physiological monitoring  bracelet 
wear in the old person on hand, monitoring  old person's rhythm of the heart and six 
motion data, the physiological monitoring  bracelet is through wireless and intelligent 
communication terminal connection, the intelligent communication terminal of 
receiving physiological monitoring  bracelet data is passed through wiFi or 4G network 
transmitter data and is given the emergent center  of calling for help, emergently calls for 
help the family that center  dispatch intelligent navigation ambulance reaches the old 
person place, realizes opening fast safe electric sub -door lock through reserving at the 
digital key of safety at the emergent center  of calling for help. The utility model discloses 
dangerous control, early warning and rescue scheduling function have, can avoid the 
old person because of tumble or the accidental condition such as sudden illnessagain 
can not the emergence of the tragedy incident that leads to of treatment in time.
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TI - Broken monitor  of glass

AB - The utility model discloses a broken monitor  of glass, including sound collection 
device, single chip microcomputer system, bee calling organ and pilot lamp, sound 
collection device's signal output part with single chip microcomputer system's signal 
input part connects, single chip microcomputer system's signal output part with 
bee calling organ with the pilot lamp is connected. Use MSP430 low -power consumption 
MCU as the core, nRF24L01 is wireless transmission module, and produced analog 
signal is through filtering when broken with glass, and the ADC sampling is shown on 
host computer or cell -phone by the wireless transmission behind the analysis 
processes in real time. This design can the real -time impaired condition that will be 
surveyed glass show to control center , can apply to a great deal of places such as door 
and window, jewelry platform, exhibition hall and library. The design has the accuracy 
height for the broken detecting system of glass in the past, and the interference killing 
feature is by force and a great deal of advantages such as remote monitoring  that can 
be long -time have the value of using widely.
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TI - Natural gas leakage on -line detector

AB - The utility model discloses a natural gas leakage on -line detector, survey appearance 
and trunk gateway including natural gas detection, natural gas detection surveys the 
appearance and includes: detector main control board, power adapter, natural gas 
detection survey sensor, 433M wireless transmission module and natural gas solenoid 
valve, the trunk gateway includes: gateway main control board,433M wireless 
transmission module, GPRS wireless module, ETH are with the ethernet interface. The 
utility model discloses natural gas leakage on -line detector can reveal natural gas line 
by online self -closing when detecting the natural gas and reveal, still can send control 
signal to bee calling organ when detecting the natural gas and reveal, bee calling organ 
sends to report to the police andreminds for its function that has online warning, and 
the detection data of natural gas leakage detector can transmit the data center  server 
to through the trunk gateway to can realize detecting in time reporting of data, avoid 
loss of data, play remote monitoring 's effect.
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AB - A smart safety system for operation of an elevator on the basis of the Internet of things 
comprises a central control box (1)​, a driving power box (2)​, an elevator shaft (3)​, an 
elevator (4)​, an elevator exit (5)​, an external control panel (6)​, an air conditioner (7)​, an 
elevator state monitoring  machine (8)​, a fault sensor (9)​, a camera (10)​, a ventilation 
opening (11)​, an elevator security gateway (12)​, a temperature and humidity controller 
(13)​, an infrared detection sensor (14)​, an internal control panel (15)​, a display screen 
(16)​, an automatic voice prompting machine (17)​, a smart gateway (18)​, a residential 
area monitoring center  (19)​, a cloud terminal (20)​, a second-level security 
instrumented platform (21)​, a mobile terminal (22)​, and a first-level security 
instrumented platform (23)​. In the smart safety system for operation of an elevator on 
the basis of the Internet of things, by remotely monitoring  the elevator, the system can 
automatically play pacifying voices when the elevator where a person is trapped has a 
fault, so that the person can be reminded of how to operate to escape, so as to avoid 
escalation of the danger; by means of the fault sensor and the elevator state sensor, 
automatic alarming and automatic calling are implemented during the overall process 
without needing any operation made by the passenger.
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TI - METHOD AND SYSTEM FOR 
ANALYZING CONTACT STUDIES

AB - A method, system and computer-
readable medium for analyzing 
contact studies for a call
service center  is presented. The 
method includes the steps of: 
acquiring data instances of a 
Collector tool from all 
persons monitoring  contacts at 
a call service center  during a 
given study period; retrieving a 
study design from a Planner tool 
to verify that acquired data 
instances conform to the study 
design; selecting data 
parameters for the acquired data 
instances, wherein the data 
parameters describe multiple 
features of the acquired data; 
automatically selecting an 



appropriate chart format that is 
appropriate for measurement 
units used by the data 
parameters; and creating a chart 
using the appropriate chart 
format and the data parameters. 
The steps in the method may all 
be automatically performed by 
an Analyzer logic.
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TI - Call Center  Audio Redaction Process and System

AB - The redaction process/system operates on temporarily captured/saved audio file 
during an agent-customer-call center  (CC) call. Voice-based audio data is captured and 
processed by monitoring  data input from CC-agent into a defined data field (field in a 
CC-agent-presented form)​. The redact process generates a start-record time based upon 
initial data input into the field and further generates an end-of-recording (“EOR”) time 
for the field. The audio file is filtered and segments are permanently saved audio data 
(A-data) bounded by the start-record and EOR times. Thereafter, all stored audio data is 
deleted (preferably crypto-shredded) except the saved A-data to substantially eliminate 
retrieval of initially stored audio data. An IVR process can be used to trigger record 
ON/OFF instructions. Audio file segments can be trimmed with precursive and 
successive time periods to move the start and end times of the audio segments. System 
Operator sets time-trim periods.
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TI - HIGH DEFINITION CAMERA

AB - A smart camera system is 
disclosed. The camera can work 
with cloud data storage systems 
and compute cloud. A call center
can access the cloud to provide 
security monitoring  services.
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TI - Systems and Methods for Using Robots to Monitor Environmental Conditions in an 
Environment

AB - Methods and devices are disclosed for monitoring  environmental conditions in one or 
more environments. In one embodiment, the method includes maintaining a plurality of 
environmental-condition thresholds, each of which corresponds to an environmental 
condition and is predetermined based on data corresponding to the environmental 
condition that is received from a plurality of robots. The method further includes 
receiving from a first robot first data corresponding to a first environmental condition 
in a first environment. The method may still further include making a first comparison 
of the first data and a first environmental-condition threshold corresponding to the 
first environmental condition and, based on the first comparison, triggering a 
notification. Triggering the notification may comprise transmitting to the robot 
instructions to transmit the notification to at least one of a call center  and a remote 
device.
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TI - Multi-mode medical image platform based on sparse learning and mutual information

AB - The invention relates to a multi-mode medical image platform based on sparse learning 
and mutual information. The platform is characterized by comprising a basic 
information system, a simulation system and a real-time monitoring  system, wherein 
the basic information system and the simulation system are connected by a data 
transmission network cable, the basic information system and the real-time monitoring
system are connected by a data transmission network cable, and the simulation system 
and the real-time monitoring  system are connected by a data transmission network 
cable. The real-time monitoring  system combines detection means such as infrared 
imaging, fluorescence imaging, biological imaging and laser and infrared ranging, 
compares and calls CT and MRI anatomical images and SPECT andPET organ metabolism 
information images in a data center  and in the basic information system, and 
compares the pathological information of lesions, so as to guide the operators' work 
and the doctors'diagnosis and pathological judgment. Therefore, the real-time 
performance and accuracy of diagnosis and treatment by doctors for major and 
difficult miscellaneous diseases are improved.
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TI - Double-source triggering type vehicle emergency help-calling system and method based 
on smartphone APP

AB - The invention discloses a double-source triggering type vehicle emergency help-calling
system and method based on a smartphone APP. The method includes: acquiring vehicle 
acceleration data, namely theoperation state, and a sound signal that whether an 
airbag is popped up through an acceleration sensor and a sound sensor of a 
smartphone; performing assessment by employing the APP, comparing the acquired 
sound data and the vehicle acceleration data with the predefined vehicle operation 
state and the sound signal, and determining whether a traffic accident occurs and 
whether an emergency help-call is triggered; and if yes, performing the emergency help-
calling, locating a rescue center  closest to the position of a vehicle by employing a GPS 
module, and emitting the emergency help-call to therescue center  through a wireless 
communication module (preferably a 4G module) to realize automatic emergency help-
calling during occurrence of the accident. According to the system and method, the 
operation state of the vehicle is monitored  and assessed in real time through the 
smartphone APP, and the emergency help-call can be automatically emitted through the 
smartphone when victims are unconsciousness or unable to call for help.
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TI - Method for managing rear end service

AB - The invention discloses a method for managing rear end service. The method comprises 
the following steps that a service management system configures item information and 
sends the item information toa service registration center ; the service 
registration center  issues route configuration information of corresponding service 
items to a client and a server according to the item information; and theclient and the 
server pull corresponding service configuration list information from the service 
registration center  according to the service, call corresponding service interfaces 
according to the issued route configuration information, and search corresponding 
service addresses, thereby finishing service call. Centralized service processing 
and monitoring  are realized through the service registration center , uniform service 
interfaces are provided externally, all service requests are uniformly interacted with a 
service provider of a rear end node through request addresses issued by the 
service center , various client access is supported, the business reuse and integration 
are facilitated, the flexibility of distributed architecture is improved, and a utilization 
rate of the service is improved.
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TI - Wireless shunting locomotive signal and monitoring  system maintenance management 
method

AB - The invention discloses a wireless shunting locomotive signal and monitoring  system 
maintenance management method. An analysis center  is remotely connected with each 
station locomotive device in a wireless shunting locomotive signal and monitoring
system by utilizing an existing microcomputer monitoring  network channel; and the 
analysis center  performs maintenance management on each station locomotive device. 
The method comprises the steps of monitoring  a running state of each station 
locomotive device, and when an alarm signal sent by a station locomotive device is 
received, backing up important data of the corresponding station locomotive device; 
and querying related data of the specified station locomotive device through an online 
query instruction, obtaining historical record data meeting a retrieval condition 
and called by each station locomotive device by sending a retrieval instruction to each 
station locomotive device, and assessing a health state of each station locomotive 



device. The method can improve efficiency of device maintenance, upgrading and 
management, and ensure security application of the system on site.
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TI - Handling audio path failure and poor quality of service for voice calls in a 
contact center

AB - Various embodiments of the invention provide methods, systems, and computer 
program products for handling an audio path failure and/or non-conformant QoS for 
a call between a contact center  agent and remote party. Specifically, an audio path is 
established to a first telephony device being used by the agent and a call is bridged onto 
the audio path so that audio can be streamed back-and-forth between the first 
telephony device and a second telephony device being used by the party. Accordingly, 
various embodiments of the invention involve monitoring  the audio path to detect an 
audio path failure and/or non-conformant QoS for the audio and bridging the call onto 
a second audio path when a failure or non-conformant QoS is detected so that the call is 
not disconnected from the second telephony device and a third device (e.g., IVR) can 
stream audio over the second audio path to the second telephony device.
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TI - Community safety video monitoring  method

AB - The invention provides a community safety video monitoring  method. Master cameras 
are mounted for main areas of community entrances and exits and a plurality of floor 
entrances and exits. Camera complete coverage is carried out on the community 
entrances and exits. Various floors are covered by floor monitoring  cameras. A 
community safety monitoring center  is set. The community safety monitoring center
comprises a video display module and a camera call module. Videos collected by the 
master cameras are uploaded to the community safety monitoring center  continuously 



and are displayed in real time. Whether to start the cameras or the floor monitoring
cameras or not is judged according to video information collected by the master 
cameras, thereby carrying out complete monitoring . The community safety 
video monitoring  method has the advantages of scientific design, high practicability, 
reliable monitoring  effect, high camera utilization rate and low monitoring  cost.
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TI - Drowning alarming ring

AB - The invention relates to a drowning alarming ring. The alarming ring is worn on a 
finger, an alarming button faces the palm, if a swimmer is beyond a management range, 
the alarming ring can send a signal to a monitoring center  and automatically send a 
voice alarm, and a display of the monitoring center  can timely display the specific 
position of the swimmer through a GPS and continuously warn theswimmer of returning 
a safety area through the alarming ring; if the swimmer drowns, the drowner quickly 
presses the alarming button with the thumb wearing the ring, the alarming ring calls for 
help loudly, information is quickly transmitted to the monitoring center , and 
the monitoring center  timely determines the specific position of the drowner through 
visual inspection and the GPS and takes rescue measures to rescue the person.
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TI - Special traffic signal control system and method based on matching correction of GPS 
and GIS lines

AB - The invention provides a special traffic signal control system based on the matching 
correction of GPS and GIS lines. The system comprises a GPS module, a GIS rectification 
module, a decision module,a circuit configuration module and a wireless 
communication module arranged in a special vehicle, a monitoring  module and a 
signal control command module arranged in a command center , wherein the 
GPSmodule is connected to the GIS rectification module which is connected to the 
decision module, the decision module calls the data of the circuit configuration module 
is connected to the signal controlcommand module by using the wireless 
communication module, the monitoring  module can obtain running states and data of 
the GIS rectification module, the signal control command module and the 
circuitconfiguration module, and the signal control command module communicates 
with signal machines at intersections and is in mutual communication with the 
wireless communication module in the special vehicle. According to the system, the 
work can be simplified in performing special line tasks, the investment of police force 



is reduced, and the influence on social traffic is weakened.

22/2.578  ©  EPODOC / EPO
PN - KR20170136251  A 20171211

PR - KR20160068097 20160601

AP - KR20160068097 20160601

DT - I

PA - PARK BYEONG HAN [KR]

TI - Emegency call from smart-phone through blootuth interconnection at any 
shopping center  s and sports stadium and and etc...

AB - The present invention relates to a motionless recognition alarm system having a 
wireless transmitting/receiving device, and a method thereof, and more specifically, to 
a motion recognition alarm system which when an emergency occurs in public spaces 
such as schools, gymnasiums, large shopping centers, banks, securities firms and 
public agencies where many people gather or work, automatically recognizes the 
emergency rapidly and accurately to generate an alarm, and has the people gathered in 
a monitoring  area cope with the emergency through an image or a text, and a method 
thereof. To this end, the present invention comprises: a plurality of surveillance 
cameras which have a transmitting/receiving module for a wireless communication 
such as a speaker therein, a Bluetooth, a Wi-Fi and the like, are installed in a 
predetermined location of a public space to capture a situation in the inside, and 
output respective motion image signals and voice signals; monitoring  modules which 
are installed in all PCs in the public space, monitor  inputs from a mouse and a 
keyboard of the PCs and output a resulting data from the monitoring ; and a motionless 
recognition device which receives image and voice signals from the plurality of 
surveillance cameras to analyze motions or voices in a work place, and if there is an 
abnormality in the motion and voice analyzing result, analyzes a secondary 
abnormality based on the resulting data input from the monitoring  modules, and if the 
abnormality is finally verified, recognizes the abnormality as an emergency and 
generates alarms, images and texts.
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TI - Voice and speech recognition for call center  feedback and quality assurance

AB - A computer-implemented method for providing an objective evaluation to a customer 
service representative regarding his performance during an interaction with a customer 
may include receiving a digitized data stream corresponding to a spoken conversation 
between a customer and a representative; converting the data stream to a text stream; 
generating a representative transcript that includes the words from the text stream that 
are spoken by the representative; comparing the representative transcript with a 
plurality of positive words and a plurality of negative words; and generating a score 
that varies according to the occurrence of each word spoken by the representative that 
matches one of the positive words, and/or the occurrence of each word spoken by the 
representative that matches one of the negative words. Tone of voice, as well as 
response time, during the interaction may also be monitored  and analyzed to adjust the 
score, or generate a separate score.
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TI - Outdoor attendance device of state's net " synchronism is with going out "



AB - The utility model provides an outdoor attendance device of state's net " synchronism is 
with going out ", the center  treater respectively with image gathering module, power 
management module, the fingerprint collection module, a display screen, the keyboard, 
the SDRAM memory, the flash memory, the LCD display screen, the air monitoring
sensor, clock circuit connection, the center  treater passes through the 3G module and 
is connected with the server end, the server end is connected with the PC, the server end 
still is connected with state's net capital construction management and control 
checking system, the singlechip still is connected with an alarm device, alarm device is 
flashing lamp or bee calling organ. The utility model discloses simple structure through 
3G network transmission, canrealize wireless long -distance transmit information, 
makes things convenient for the field usage, and safe and reliable guarantees that the 
attendance targets in place, can in time know on -the -spot truth, can carry out face 
identification or fingerprint realization synchronism and go out the writing function 
together, and the synchronous record that can classify improves monitored  control 
system operating efficiency.
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TI - OPTIMIZED SYSTEM AND METHOD 
FOR NOTIFYING A CALLED  PARTY 
OF A CALL  ATTEMPT

AB - A system and method for 
notifying a called party of a call
attempt is provided. The method 
comprises initiating a 



communication request by 
a calling party; routing the 
communication request to an 
intelligent network via an mobile 
service center ; validating the 
communication request by the 
intelligent network; and handing 
over the communication request 
to an intelligent platform by the 
intelligent network in the event 
of a nonstandard trigger event 
such as calling party insufficient 
balance. The processing of 
communication request by the 
intelligent platform 
includes monitoring  number 
of call attempts, introducing a 
delay in sending 
notification, monitoring
availability of called party and 
performing one or more actions 
based on the delay and the 
availability of the called party.
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TI - Indoor locating method and system based on intelligent lamp, and intelligent lamp

AB - The invention is applicable to the field of indoor locating, and provides an indoor 
locating method and system based on an intelligent lamp, and the intelligent lamp. The 
method comprises the following steps: detecting whether a first mobile terminal exists 
in a specified area in real time; if the first mobile terminal is detected, obtaining a 
username of the first mobile terminal, and calling pre-stored position information; and 
packaging and sending the username and the pre-stored position information to a 
control center  or a second mobile terminal bound with the first mobile terminal. 
According to the indoor locating method, whether the first mobile terminal exists in the 
specified area is detected in real time, when the first mobile terminal is detected, the 
username and the pre-stored position information are packaged and sent to the 
control center  or the second mobile terminal bound with the first mobile terminal, 
when a user holding the first mobile terminal arrives at the specified area, 
the monitoring  personnel of the control center  or the user holding the second mobile 
terminal can obtain the current position of the user holding the first mobile terminal.
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TI - Ultra-light rail public transportation system based on cloud computing technology

AB - The invention discloses an ultra-light rail public transportation system based on cloud 
computing technology. See figure 1, a system platform comprises a data center  module, 
a control and maintenance center  module, a rail and monitoring  module, a carrier 
module and a user module, wherein the data center  module is provided with a running 
module, an expense module and an efficiency cost data module, the control and 
maintenance center  module is provided with a data processing module, an area 
parking module, a maintenance module and an emergency processing module, the rail 
and monitoring  module is provided with a rail and pillar module, a rail control module, 
a monitoring  and auxiliary positioning module and a solar ceiling module, the 
passenger-cargo dual-purpose carrier module is provided with a rail connection 
module, a compartment module, a steel rope and a control cable module, and the user 
module is provided with a login module, a call module, a path editing module, an 
expense module and an investment module. Based on the internet cloud computing 
technology, a novel ultra-light rail public transportation system mode is provided, the 
problem of traffic jam is solved, and traffic accidents are decreased.
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TI - Unattended-battery-car security-charge comprehensive management control device

AB - The invention discloses an unattended-battery-car security-charge comprehensive 
management control device. The device comprises a security-charge comprehensive 
control unit with a processing function, the security-charge comprehensive control unit 
is connected with a high-definition camera video analysis system, a fire detection 
system, a power-control-terminal power monitoring  unit and a power-supply-
distributor output power monitoring  unit and is used for acquiring various signal data; 
the security-charge comprehensive control unit is connected with a power-distributor 
cut-off power source, an acousto-optic alarm, a signal upload control center  and a 
short-message call notification module. The unattended-battery-car security-charge 
comprehensive management control device has the advantages of security, reliability 



and intelligence.
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TI - Short message monitoring  method and device, and monitoring center

AB - The embodiment of the invention provides a short message monitoring  method, a short 
message monitoring  device, and a monitoring center . The method comprises the steps 
of receiving a monitoring  request, and executing short message monitoring  according to 
the monitoring  request, wherein short message content of a short message to be audited 
is carried in the monitoring  request; determining similar short messages, having 
consistent content with the short message to be audited, in all short messages received 
within a specified period through matching according to the short message content of 
the short message to be audited; and determining that the short message to be audited 
and the similar short messages belong to illegal short messages, when the condition 
that the similar short messages are intensively sent in a specific calling area is 
determined. According to the scheme of the method, the device and the monitoring
center  provided by the embodiment of the invention, the problems that in the prior art, 
the illegal short messages cannot be accurately determined, and multi-card low-
frequency sending behaviors cannot be effectively monitored  can be solved, and thus 
the effects of effectively monitoring  multi-card group-sending behaviors and improving 
user experience are achieved.
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TI - SHORT MESSAGE MONITORING METHOD, DEVICE AND MONITORING CENTER

AB - Provided in the embodiment of the present invention are a short message monitoring
method, a device and a monitoring center . Receiving a monitoring  request, and 
performing short message monitoring  according to the monitoring  request, 
the monitoring  request carrying a short message content of a to-be-examined short 
message; on the basis of the short message content of the to-be-examined short 
message, matching a same kind of short message having identical content as the 
content of the to-be-examined short message among all short messages received within 
a specified duration; and when it is determined that the same kind of short messages 
are sent centrally in a specific calling area, then it is considered that the to-be-examined 
short message and the same kind of short messages belong to illegal short messages. 
With the solution of the embodiment of the present invention, it is possible to 
effectively solve the problem in the prior art that the illegal short message cannot be 
accurately determined and that the behavior of multi-card low frequency transmission 
cannot be effectively monitored , so as to achieve effective monitoring  of multi-card 
mass texting behavior, and improve the user experience.
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TI - SYSTEM AND METHOD OF 
DISTRIBUTED MAINTENANCE OF 
CONTACT CENTER STATE

AB - A system and/or a method of 
distributed maintenance of 
contact center  state including 
the state of contact center
objects which may include 
directory numbers and agents. 
Device controllers and call
controllers are used to monitor
device and call information. Data 



aggregation nodes are connected 
to the device controllers and call
controllers. The data aggregation 
nodes share directory number 
state information and agent 
state information via a publish-
subscribe bus, and aggregate 
state information to form full 
state information.
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TI - Alarm device for mine

AB - The utility model discloses an alarm device for mine, the device comprises a device 
body, the surface of device body is equipped with the protection casing, the top of 
device body is equipped with bee calling organ, bee calling organ's one end is equipped 
with the flashing lamp, one side of device body is equipped with the switch, the one end 
of switch is equipped with quantity indicating lamp, one side of protection casing is 
equipped with the buckle, the middle part of buckle is equipped with the elastic plate, 
the end of buckle is equipped with the handle, the internal surface of buckle is equipped 
with the rubber pad, the inside of device body is equipped with the gaseous monitoring
module of gas, the humiture monitoring  module, wireless communication module and 
battery module, the device passes through the buckle can be with ten fens convenient 
centre grippings of the device on coal miners's safety helmet or clothing, the gas and 
the humiture to in the pit in the moment are monitored  in real time, and 
simultaneously, give aboveground surveillance center  through wireless communication 
module with the data transfer who monitors , monitor  in real time, real -time 
supervision and warning to gas and humiture have been realized through bee calling
organ and flashing lamp.
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TI - Information technology platform based on internet of things

AB - The present invention discloses an information technology platform based on the 
internet of things. The platform comprises a data collection system, a data processing 
system and a processing logistics system. The data collection system comprises a 



computer terminal, a mobile phone terminal, a geographic information service system, 
a comprehensive portal, a calling management center , a client service system and a 
mobile terminal worker, the output end of the computer terminal is connected with the 
input end of the comprehensive portal through the Internet, the output end of the mobile 
phone terminal is connected with the input end of the comprehensive portal through the 
Internet, and the output end of the geographic information service system is connected 
with the input end of the comprehensive portal. The arrangement of the data collection 
system, the data processing system and the processing logistics system allows the 
composition of an information technology platform to be more complete so as to 
satisfy the development of the current information technology, and the platform has 
corresponding location and monitoring  systems so as to avoid the potential risks of the 
information technology platform in the application process.
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TI - System -wide section driving safety monitored  control system based on on -vehicle big 
dipper charge card

AB - The utility model discloses a system -wide section driving safety monitored  control 
system based on on -vehicle big dipper charge card, it includes many zhang beidou 
charge card, the charging and settling of charge station server, the highway monitoring
server that drives a vehicle, the call Center  server of crying for help safely, the beidou 
satellite communication server, the card terminal is read by the charge station, basic 
station and big dipper satellite, big dipper charge card and charge station read card 
terminal connection, the charge station reads card terminal and charge station 
settlement server and is connected, big dipper charge card and beidou satellite 
communication server, the call Center  server of crying for help is entirely connected, 
interconnect between many the big dipper charge card. The utility model discloses it 
includes position and functions such as orbit data and supplementary road safety 
early warning to possess highway charging and settling, gather the driving situation 
data in real time, the utility model provides the emergence of a chain of traffic accident 
of highway has effectively been avoided to high highway driving safety control 
efficiency, has greatly reduced highway's charging management cost.

35/2.578  ©  EPODOC / EPO
PN - CN107456233  A 20171212

PR - CN20171654613 20170803

AP - CN20171654613 20170803

DT - I

CNOI - A61B5/6887  ; A61B5/01  ; A61B5/1075  ; A61B5/1077  

PA - LIU ZHILING

TI - Intelligent surgical nursing supervision system



AB - The invention discloses an intelligent surgical nursing supervision system. The system 
comprises a base, universal wheels are mounted at four corners at the bottom of the 
base, and a top plate is connected to the side surface of the base through a connection 
rack; an adjusting mechanism is mounted on the top of the top plate, a supervision 
device is mounted on the adjusting mechanism, a placing rack is fixed to the inner side 
of the connection rack, and an open-source microcontroller is mounted on the side 
surface of the placing rack. According to the intelligent surgical nursing supervision 
system, the adjusting mechanism is matched with the supervision device to monitor  the 
physiological characteristics of patients, and the supervision system is high in 
flexibility, comprehensive in monitoring  and high in intelligent degree, and can meet the 
use requirements; a storage device is used for storing information monitored  by the 
supervision device so that medical personnel can call and use the information 
conveniently, and convenience is provided for the diagnosis work of the medical 
personnel on the patients; an information transmitting device is used for transmitting 
the information monitored  by the supervision device to a remote monitoring center  so 
that the medical personnel can diagnose the patients timely and conveniently.
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TI - A vehicle-mounted urban traffic networking system

AB - The invention provides a vehicle-mounted urban traffic networking system comprising a 
vehicle-mounted system, a communication base station and an urban traffic 
management command center . The vehicle-mounted system comprises an input 
apparatus, an output module, a vehicle-mounted central processor and a wireless 
communication device and is used for sending vehicle information and receiving real-
time road conditions. The communication base station functions as a communication 
agency of the vehicle-mounted system and the urban traffic management 
command center . The system solves the problem that currently motor vehicle drivers 
can evade monitoring  cameras and hide vehicle information; the system can perform 
24-hour driving monitoring  on motor vehicles in a city; in case of emergency, 
emergency calls can be conducted between vehicles to facilitate treatment and rescue.
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AB - The utility model discloses a LED lamp intelligent building lighting system, including 
lighting control system, LED banks, light intensity sensor, infrared sensor, the even 
setting of a plurality of LED lamps in the LED banks in the corridor, every the LED lamp is 
other to be equipped with one rather than corresponding infrared sensor, lighting 
control system includes controller, operating condition indicating module, WIFI data 
processing of information module, LED lamp drive and control circuit, every infrared 
sensor all is connected through mode conversion unit and controller electricity, light 
intensity sensor settings just passes through in the corridor the mode conversion unit 
is connected with the controller electricity. The utility model has the advantages of the 
energy can be saved, work efficiency height, unusual when operating condition 
appearing, backstage surveillance center  is given with message routing to controller 
control WIFI data processing of information module, can realize the mode of real 
time monitoring , on -call maintenance.
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TI - Docker+microservice technology based pollution source online monitoring  system

AB - The invention discloses a Docker+microservice technology based pollution source 
online monitoring  system. The Docker+microservice technology based pollution source 
online monitoring  system is mainly composed of a pollution source site monitoring
station, a transmission network and an environmental protection agency Docker 
cloud monitoring  platform. The Docker+microservice technology based pollution source 
online monitoring  system is standard in data transmission, realizes standard data 
transmission between the site monitoring  station and the environmental protection 
agency Docker cloud monitoring  platform; and an environmental protection 
agency center  station increases the capacity of the site monitoring  station dynamically 
and online. The Docker+microservice technology based pollution source 
online monitoring  system has the historical data storing and uploading capacity of the 
site monitoring  station and the historical data calling, parsing and insert-storage 
capacity of the environmental protection agency center  station. Due to the two 
capacities, the data completeness problem of the environmental protection 
agency center  station after on-site disconnection is solved; and the B/S system 
structure of the environmental protection agency center  station reduces the complexity 
of installation and configuration of client software.
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TI - Elevator system

AB - An elevator system is provided, 
in which when a telephone in an 
information center  receives an 
emergency call using an analogue 
public telephone network from 
an interphone of an elevator, 
a monitoring  person in the 
information center  can confirm 
information of the elevator 
which transmits the 
emergency call while responding 
to the emergency call by the 
telephone. To this end, the 
elevator system includes means 
that adds identification 
information of the elevator 
provided with the interphone to 
a call audio signal inputted to the 
interphone of the elevator, as an 
identification audio signal, 
means that transmits the call
audio signal to which the 
identification audio signal is 
added, by an analogue signal, 
means that reproduces the call
audio signal included in the 
analogue signal, means that 
extracts the identification 
information from the 
identification audio signal 
included in the analogue signal, 
and a monitoring  terminal that 
acquires the information of the 
elevator associated with the 
identification information 
extracted from the identification 
audio signal, from a server that 
stores the information of the 
elevator identified by the 



identification information by 
associating the information of 
the elevator with the 
identification information, and 
displays the information of the 
elevator.
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TI - Intelligence power supply monitoring  system

AB - The utility model provides an intelligence power supply monitoring  system, it includes: 
surveillance center  and customer end, power environment monitoring  module, door 
control module, video surveillance module, on -the -spot orientation module, 
pronunciation intercommunication module, the power environment monitoring  module 
includes main control singlechip, AD translation unit, signal sampling unit, wireless 
communication unit: the work of connected each module of main control singlechip 
coordinated control, signal sampling unit accomplishes power integrated monitoring
function, on -the -spot orientation module carries out the scene location to numerical 
control control system. The utility model discloses be convenient for realize numerical 
control control system's centralized monitoring  management, improve unmanned on 
duty's reliability, related pronunciation intercommunication module, including GPS 
positioning unit, pronunciation calling unit, combine on -the -spot orientation module, 
the location is to the nearest field force of anomalous position appearing with 
equipment operating condition, realizes that control room and field force are one to 
one towards persona certa's originating node function.
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TI - Distributed resource service and visual monitoring  system and method

AB - The invention discloses a distributed resource service and visual monitoring  system 
and method, and belongs to the field of communication network operation and 
maintenance. The technical problems to be solved are that the support pressure of a 
multi-service single-node is too big, the dependence relationship between services is 
complicated and cannot be shown intuitively, and the service calling frequency and the 
life state of each service node cannot be shown intuitively. The distributed resource 
service and visual monitoring  system structurally comprises a registration center , a 
service consumer, a service provider and a monitoring center ; the registration center  is 



service consumer, a service provider and a monitoring center ; the registration center  is 
used for registering services, subscribing services and providing service lists to the 
service consumer; the service provider is used for providing services and registering 
services at the registration center ; the service consumer finishes service subscription 
based on the service lists provided by the registration center ; and the monitoring
center  is used for monitoring  the service provider and the service consumer and 
carrying out data statistic analysis. The invention also discloses a distributed resource 
service and visual monitoring  method.
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TI - Water supply region measurement and leakage control system and design method 
thereof

AB - The invention provides a design method of a water supply region measurement and 
leakage control system. The water supply region measurement and leakage control 
system is composed of a water supply regional leakage loss analysis and monitoring
module, a regional measurement monitoring  module, a regional flow meter, a large user 
marketing and monitoring  module, a large user flow meter, a common user marketing 
and monitoring  module, a common water meter, a user leakage report and complained 
water pressure processing module, a call center , a water supply measurement and 
dispatching module and a water supply plant flow meter, wherein the water supply 
measurement and dispatching module and the water supply plant flow meter acquire 
water supply volume information of a water plant, the regional 
measurement monitoring  module and the regional flow meter acquire flow information 
of a sub-region, the large user marketing and monitoring  module and the large user 
flow meter acquire water utilization information of big users, the common user 
marketing and monitoring  module and the common user water meter acquire water 
utilization information of common users, the complained water pressure processing 
module and the call center  acquire record information of complaints dialed by users 
about pipeline water leakage or excessively low water pressure of users or the like, the 
water supply regional leakage loss analysis and monitoring  module integrates the 
above information to perform online monitoring  and regional leakage loss analysis, 
thereby controlling the leakage loss rate of a regional public water supply pipe network 
to be within the scope specified by national policies.
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TI - Can real time monitoring  temperature and network equipment case of cooling

AB - The utility model discloses a can real time monitoring  temperature and network 
equipment case of cooling, the power distribution box comprises a box body, the nested 
bee calling organ that installs of upper surface left side apex angle department of box, 
the watch -dog is installed to the upper surface nestification of box, the fixed mounting 
of center  department of the inner chamber left side wall of first cavity has first 
temperature measurement radiator, the inner chamber of second cavity from top to 
bottom in proper order slidable mounting have first drawer and second drawer, the 
fixed mounting of center  department of the inner chamber right side wall of first drawer 
has second temperature measurement radiator, the fixed mounting of center
department of the inner chamber right side wall of second drawer has third 
temperature measurement radiator, the utility model discloses an install watch -dog 
and temperature measurement radiator additional on the computer network equipment 
box, can realize the real time monitoring  to computer network equipment body cavity 
temperature, can carry out the pertinence cooling to high temperature equipment and 
handle, make the life of incasement computer network equipment prolong.

44/2.578  ©  EPODOC / EPO
PN - CN107396518  A 20171124

PR - CN20171701225 20170816

AP - CN20171701225 20170816

DT - I

CNOI - H05B37/02  

PA - SIN LIGHT IND CO LTD

TI - Wireless intelligent monitoring  system of street lamp

AB - The invention, which belongs to the technical field of intelligent lighting control, 
discloses a wireless intelligent monitoring  system of a street lamp. The wireless 
intelligent monitoring  system is composed of a monitoring center , a communication 
network, a TCP/IP, an intelligent terminal, a working power supply, a control power 
supply, and a street lamp. The intelligent terminal serving as a computer control center
uses a microprocessor as a core and employs a micro-signal processing technology; 
and the intelligent terminal is connected with a plurality of control modules by a 
communication network. The control modules installed on a street lamp pole mainly 
includes a sensor module, an intelligent lighting module, a video monitoring  module, 
an RFID module, an emergency calling module and a wireless network module. The 
wireless intelligent monitoring  system has the following advantages: the lighting state 
is obtained and a circuit fault is discovered remotely at any time at any place, so that 
manual inspection work is avoided; multi-user permission-separation management of 
subordinate objects is realized by engineering operators; fixed-time switching and 
manual intervention are carried out based on a plan, so that the lighting time is 
reduced and platform operation and effective energy-saving management are realized.
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TI - Municipal on-site monitoring calling system

AB - The invention relates to a municipal on-site monitoring calling system. The municipal on-
site monitoring calling system includes a monitoring  device and a monitoring center
corresponding to the monitoring  device, wherein the monitoring  device acquires the 
image information in real time and transmits the image information to the monitoring
center ; and the user can communicate with the monitoring center  through a smart 
terminal to obtain the corresponding license information and then sends the license 
information to the monitoring  device to call the corresponding image information. 
Therefore, as the data bulk of remote end communication is relatively smaller, the 
bluetooth communication transmission rate is higher; the communication cost is 
saved, and the image information can be obtained at first time so that the on-site 
situation can be processed timely.
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TI - Urban environmental sanitation management platform and monitoring  method thereof

AB - The present invention provides an urban environmental sanitation management 
platform and a monitoring  method thereof. The management platform comprises a 
control center , a GPS information collection module, an environmental sanitation 
facility information acquisition module and a map working point display module. The 
environmental sanitation facility information acquisition module and the GPS 
information collection module transmit the respectively collected information to the 
control center , and the control center  is in communication connection with an 
information storage unit, can store the collected information in the information storage 
unit, also can call the data information of the information storage unit at any time, and 
outputs the collected and processed data information to the map working point display 
module.
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TI - Wireless automatic alarm rescue system for vertical elevator car



AB - The invention discloses a wireless automatic alarm rescue system for a vertical 
elevator car. The wireless automatic alarm rescue system comprises a GSM elevator 
wireless talkback host, an interrupted power supply (UPS) special for wireless talkback, 
a power failure intermediate relay, an elevator microcomputer main control board, a 
breakdown intermediate relay, a car interphone and a monitoring center . When an 
elevator stops operating due to the external power failure, the UPS special for wireless 
talkback outputs a power failure signal to drive a coil of the power failure intermediate 
relay, the car interphone is activated through a set of normally open contacts of the coil 
so as to respond to the GSM elevator wireless talkback host to automatically dial a 
rescue call; and when the elevator breaks down and stops operating, the elevator 
microcomputer main control board outputs a breakdown signal to drive a coil of the 
breakdown intermediate relay, and the car interphone is activated through a set of 
normally open contacts of the coil so as to respond to the GSM elevator wireless 
talkback host to automatically dial the rescue call. The situation that a car door of the 
car is closed due to a breakdown or the power failure of the vertical elevator, and 
consequently, a passenger is in danger under the condition that the rescue responding 
time is delayed can be avoided.

Interruption by user...
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