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1) Family number: 30427257 (US100137058B)
Title: INCREASED VISIBILITY DURING ORDER MANAGEMENT IN A NETWORK-BASED SUPPLY CHAIN ENVIRONMENT

Abstract: A system, method and article of manufacture are provided for a first business entity to provide a network-based
supply chain framework for collaborative order management between at least a second and a third independent business
entity, such as a service provider, vendor, reseller, manufacturer and the like. A request for an order is received over a
network with an automated system, from at least a second business entity. The order is transmitted over a network, with an
automated system, to at least the third business entity. Information is received from the third business entity relating to a
status of completion of the order by the third business entity using a network. The progress in completing the order is
tracked based on the information received from the third business entity. Progress reports from the tracking are generated
periodically; and transmitted to the second business entity using the network.
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Title: REMOTE DEMONSTRATION OF BUSINESS CAPABILITIES IN AN E-COMMERCE ENVIRONMENT

Abstract: A system, method and article of manufacture are provided for demonstrating business capabilities in an e-
commerce environment. Data connectivity is first provided between a plurality of sites on a network, which are located in
distinct geographic locations. Demonstration data, which illustrates business capabilities of one of the sites, is then received
from one of the sites. Thereafter, the demonstration data is organized in a demonstration format and transmitted over the
network in the demonstration format to another of the sites.
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