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1.   Methods and systems for training content
filters and resolving uncertainty in content
filtering operations
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A method for resolving uncertainty resulting from content filtering operations is provided. Results produced by a plurality of filters (202, 270, 272, 274) are received whereby
the results (250, 252, 254, 256) include classification of filtered data and identification of uncertainty in the classification. Thereafter, relationships between the plurality of
filters are established (260) and the relationships are applied (206). The application of the relationships (206) enables the identification of uncertainty to be resolved.
Systems for resolving the uncertainty resulting from content filtering operations are also described.

       

2.   Method for assembling and using a
knowledge base
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The Acappella system (10) is an authoring system for capturing the expertise (1) in a data structure (120). The system includes a specialized software application (200) and a
designer interface (110), that allow the user to create the designer project data structure (130). The stored knowledge may be used to make a presentation (60) with
interaction capability (70).
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