Sefores

SUPERINTENDENCIA DE INDUSTRIA Y COMERCIO
Atn. Carolina Sanchez Perea

Coordinadora

Ciudad

Asunto: Respuesta requerimiento Oficio N° 8358 del 28 de mayo de 2025 Ref. Expediente N°
SD2025/0025415

MARIA JOSE RAMIREZ HERNANDEZ, identificada como aparece al pie de mi firma,
actuando como apoderada de TRAVEL RESERVATIONS S.R.L., me dirijo a ustedes con el fin
de atender la solicitud contenida en el Oficio N° 8358 del 28 de mayo de 2025, referente al registro
de la marca “HotelDO”. Por lo anterior, me permito dar respuesta en los siguientes términos:

En cumplimiento del requerimiento efectuado, adjunto a este memorial el poder otorgado por
el sefior SEBASTIAN MACKINNON, en su calidad de representante legal de TRAVEL
RESERVATIONS S.R.L., mediante el cual me faculta para actuar en nombre de dicha sociedad
dentro del presente trdmite de registro de marca.

El referido poder fue suscrito electréonicamente e incorpora el panel de verificacién de firmas, lo
cual permite validar de manera fehaciente la identidad del otorgante y su manifestacion de
voluntad. Asimismo, en dicho documento se me confieren las facultades legales necesarias para
representar a la sociedad en las actuaciones alli indicadas.

En virtud de lo anterior, solicito de manera atenta que se tenga por atendido el requerimiento y
se contintde con el tramite de la solicitud de registro de la marca “HotelDO”.

Por ultimo, acepto renunciar a los terminos al momento en que quede radicada la respuesta al
requerimiento con el fin de continuar con el tramite a la mayor brevedad.

Cualquier solicitud adicional estaré presta a atenderlo.

Atentamente,

Maria 105¢ Ramivez H.

MARIA JOSE RAMIREZ HERNANDEZ
C.C.1.010.111.961 T.P.417.477 del C.S. dela].
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Espacio reservado para el adhesivo de radicacion

Industria y Comercio
SUPERINTENDENCIA

DELEGATURA PARA LA PROPIEDAD INDUSTRIAL
FORMULARIO PARA OTORGAR PODER A ABOGADO
EN LOS TRAMITES DE PROPIEDAD INDUSTRIAL

1. Datos del otorgante

|:| Persona Natural Persona Juridica

Travel Reservations S.R.L.
Nombre o denominacion /Razén Social completa (En caso de que haya mas de un solicitante, relaciénese en hoja adjunta)

Sebastian Mackinnon
Nombre del representante

Tipo de empresa [ I Micro [ ] Pequena [IMediana [X] Otra
216.232.590.019

Documento de identificacion: |:|C.C. DC.EDNIT %tro Numero

Nacionalidad/Pais de constitucién Direccién del otorgante
Uruguay Ruta 8, Km. 17.500, Edificio 300, Local 318 MONTEVIDEO
__Direccidn electrénica No. Fax Numero telefénico
- sebastian.mackinnon@despegar.com 3108602296 -
2. Datos del apoderado:
Ramirez Hernandez Maria José C.C. 1.010.111.961 417.477
Apellidos y Nombre Documento de identificacion Tarjeta profesional
Nacionalidad/Pais de constitucion Direccion del otorgante
Colombia Calle 127a #49-67
Direccion electronica No. Fax Numero telefénico
mramirez@phylo.co 3144891874

Mediante el presente documento, la persona indicada en el punto 1 de este documento nombra a la persona que
se identifica en el punto 2 como apoderado para las actuaciones que se relacionan a continuacion:

3. Actuaciones en cuestion:

Este poder concierne:

X1 Todas las solicitudes y/o registros actuales y futuros del otorgante.

- La(s) siguiente(s) solicitud(es) y/o registro(s):
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NOMBRE NUMERO DE SOLICITUD O REGISTRO

NOTA: Si el espacio anterior no es suficiente, por favor relacione las actuaciones en hoja anexa.

4, Alcance del poder:

Confiero expresamente al apoderado todas las facultades legales para que represente
mi(s) interés(es) en la(s) actuacion(es) sefialada(s) en el punto 3 de este documento,
incluyendo:

Desistir de la(s) solicitud(es) y de las demas actuaciones

Renunciar a los derechos del registro de signos distintivos o de nuevas creaciones

Transigir
Recibir
Conciliar

5. Firma
Sthastian. Mackivuren Paria fort Ramirey
Nombre del Firmante Firma
Sebastian Mackinnon Maria José Ramirez Hernandez”
C.C Cédula de identidad Uruguaya No. 6.434.605-4 Tarjeta Profesional 417.477

P101-F23 Vr.0 (2015-09-17)




Certificado de finalizacion

Identificador del sobre: 454014FB-B920-46EF-977A-B65269767653

Asunto: Complete con Docusign: PODER SIC_Travel Reservations S.R.L. (1).pdf

Sobre de origen:

Péaginas del documento: 2

Péaginas del certificado: 4

Firma guiada: Activado

Sello del identificador del sobre: Activado

Firmas: 2
Iniciales: 0

Zona horaria: (UTC-05:00) Hora del este (Estados Unidos y Canada)

Seguimiento de registro

Estado: Original
10/06/2025 12:48:22

Eventos de firmante

Maria José Ramirez
mramirez@phylo.co

Nivel de seguridad: Correo electronico,
Autenticacion de cuenta (ninguna)

Divulgacion de firmay Registro electrénicos:
Aceptado: 10/06/2025 12:50:32
ID: ca90de7a-e01d-49d3-be9c-7e4a37ef6492

Sebastian Mackinnon
sebastian.mackinnon@despegar.com
8CHIEF PARTNERS OFFICER
Despegar

Nivel de seguridad: Correo electrénico,
Autenticacion de cuenta (ninguna)

Divulgacién de firmay Registro electronicos:
Aceptado: 20/06/2025 10:15:29
ID: 2f6b4e0a-1a92-49a5-b9d1-1e76123f9ae7

Eventos de firmante en persona
Eventos de entrega al editor
Eventos de entrega al agente
Eventos de entrega al intermediario
Eventos de entrega certificada
Eventos de copia de carb6n
Eventos del testigo

Eventos de notario

Resumen de eventos del sobre

Sobre enviado

Titular: Laura Alvarez Ramirez
laura.c.alvarez@despegar.com

Firma

Maria José ?Mg,

Adopcion de firma: Estilo preseleccionado
Utilizando direccién IP: 200.122.249.66

Sthastian. Matkiunon

Adopcion de firma: Estilo preseleccionado
Utilizando direccion IP:
2800:2300:1c3f:e21a:c9a5:23e2:4386:c5b3

Firma

Estado

Estado

Estado

Estado

Estado

Firma

Firma

Estado

Con hash/cifrado

D docusign

Estado: Completado

Autor del sobre:

Laura Alvarez Ramirez

Av. Bonampak, Sm 10, Mz 2, Lt 7
Cancun, Quintana Roo 77500
laura.c.alvarez@despegar.com
Direccion IP: 186.155.13.185

Ubicacién: DocuSign

Fechay hora

Enviado: 10/06/2025 12:49:55
Visto: 10/06/2025 12:50:32
Firmado: 10/06/2025 12:51:56

Enviado: 10/06/2025 12:49:56
Visto: 12/06/2025 9:28:05
Firmado: 20/06/2025 10:15:37

Fechay hora
Fechay hora
Fechay hora
Fechay hora
Fechay hora
Fechay hora
Fechay hora
Fechay hora

Marcas de tiempo
10/06/2025 12:49:56



Resumen de eventos del sobre

Certificado entregado
Firma completada
Completado

Eventos del pago

Estado

Seguridad comprobada
Seguridad comprobada
Seguridad comprobada

Estado

Divulgacion de firmay Registro electronicos

Marcas de tiempo

12/06/2025 9:28:05
20/06/2025 10:15:37
20/06/2025 10:15:37

Marcas de tiempo



Divulgacién de firma y Registro electrénicos creada el: 02/05/2025 17:41:12
Las partes acuerdan: Maria José Ramirez, Sebastian Mackinnon

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Grupo Despegar (we, us or Company) may be required by law to provide to you certain written notices
or disclosures. Described below are the terms and conditions for providing to you such notices and disclosures
electronically through the DocuSign system. Please read the information below carefully and thoroughly, and if you can
access this information electronically to your satisfaction and agree to this Electronic Record and Signature Disclosure
(ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to use electronic records and
signatures’ before clicking ‘CONTINUE’ within the DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available electronically to you by us.
You will have the ability to download and print documents we send to you through the DocuSign system during and
immediately after the signing session and, if you elect to create a DocuSign account, you may access the documents for a
limited period of time (usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time change your mind and tell us
that thereafter you want to receive required notices and disclosures only in paper format. How you must inform us of your
decision to receive future notices and disclosure in paper format and withdraw your consent to receive notices and
disclosures electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the speed at which we can
complete certain steps in transactions with you and delivering services to you because we will need first to send the
required notices or disclosures to you in paper format, and then wait until we receive back from you your
acknowledgment of your receipt of such paper notices or disclosures. Further, you will no longer be able to use the
DocuSign system to receive required notices and consents electronically from us or to sign electronically documents from
us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide electronically to you
through the DocuSign system all required notices, disclosures, authorizations, acknowledgements, and other documents
that are required to be provided or made available to you during the course of our relationship with you. To reduce the
chance of you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required notices and
disclosures to you by the same method and to the same address that you have given us. Thus, you can receive all the
disclosures and notices electronically or in paper format through the paper mail delivery system. If you do not agree with
this process, please let us know as described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures electronically from us.

How to contact Grupo Despegar:

You may contact us to let us know of your changes as to how we may contact you electronically, to request paper copies
of certain information from us, and to withdraw your prior consent to receive notices and disclosures electronically as
follows:

To advise Grupo Despegar of your new email address

To let us know of a change in your email address where we should send notices and disclosures electronically to you, you

must send an email message to us at and in the body of such request you must state: your previous email address, your
new email address.



If you created a DocuSign account, you may update it with your new email address through your account preferences.

To request paper copies from Grupo Despegar

To request delivery from us of paper copies of the notices and disclosures previously provided by us to you electronically,
you must send us an email to and in the body of such request you must state your email address, full name, mailing
address, and telephone number.

To withdraw your consent with Grupo Despegar
To inform us that you no longer wish to receive future notices and disclosures in electronic format you may:

i. decline to sign a document from within your signing session, and on the subsequent page, select the check-box
indicating you wish to withdraw your consent, or you may;

ii. send us an email to and in the body of such request you must state your email, full name, mailing address, and
telephone number. . .

Required hardware and software

The minimum system requirements for using the DocuSign system may change over time. The current system
requirements are found here: https://support.docusign.com/guides/signer-guide-signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to other electronic notices and
disclosures that we will provide to you, please confirm that you have read this ERSD, and (i) that you are able to print on
paper or electronically save this ERSD for your future reference and access; or (ii) that you are able to email this ERSD to
an email address where you will be able to print on paper or save it for your future reference and access. Further, if you
consent to receiving notices and disclosures exclusively in electronic format as described herein, then select the check-
box next to ‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm that:

¢ You can access and read this Electronic Record and Signature Disclosure; and

¢ You can print on paper this Electronic Record and Signature Disclosure, or save or send this Electronic Record and
Disclosure to a location where you can print it, for future reference and access; and

¢ Until or unless you notify Grupo Despegar as described above, you consent to receive exclusively through
electronic means all notices, disclosures, authorizations, acknowledgements, and other documents that are required
to be provided or made available to you by Grupo Despegar during the course of your relationship with Grupo
Despegar.



